
 
 

Revised 
Buffalo Grove Park District 

PUBLIC HEARING/WORKSHOP/REGULAR BOARD MEETING 
Monday, October 24, 2022 

Alcott Center, 530 Bernard Dr., Buffalo Grove 
Room 24 

6 pm 
 

PUBLIC HEARING 
As a courtesy to all in attendance at this meeting, please turn off your cell phones 

or put them on vibrate.  Thank you. 
 
 

I.      Call to Order 
  A. Roll Call 

 

II. Approval of Public Hearing Agenda 
III. Introduction of Guests 

IV.        Open Public Hearing  
 

V.        Public Hearing for 2022 General Obligation Limited Tax Park Bonds 
      Public Hearing concerning the intent of the Board of Park Commissioners to sell $1,600,000 
    General Obligation Limited Tax Park Bonds for park purposes and for the payment of certain 
   outstanding obligations of the District. 
 

   A.  Reading of the Public Hearing Notice  
   B.  Public Written and Verbal Comments/Questions 

 

     VI.        Adjournment of Public Hearing  
 

 
BOARD WORKSHOP 

(To immediately follow Public Hearing) 
 

I. Call to Order 
  A.  Roll Call 
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II.        II. Approval of Workshop Agenda 
II        III.   Introduction of Guests 
  IV. Finance (SC/HW) 

A. October Warrant 2022 
B. September Financial Statement 
C. September Year to Date Statement 
D. October Refunds 
E. Linda Byron, Raymond James & Associates, Bond Discussion 
F. Resolution 22-10-2 Harris Bank Signers 
G. Resolution 22-10-3 Wintrust Bank Signers 
H. Board Travel and Conference Expense  

  
   V.    President and Commissioners Reports 
       VI.  Old Business 
                     VII.  New Business 
                    VIII. Adjournment 

 

REGULAR BOARD MEETING 
     (To Immediately Follow Workshop) 

 
I.     Call to Order 

A. Roll Call 
 

II.       Pledge of Allegiance 
III.       Introduction of Guests 
IV.      Approval of Regular Board Meeting Agenda 

 

V.      Approval of Minutes 
 A.  Approval of the September 12, 2022 Park Tour Minutes 
 B.  Approval of September 12, 2022 Workshop Minutes 
 C. Approval of the September 12, 2022 Regular Board Meeting Minutes 

 
   VI.      Topics from the Floor 

Discussion on topics from the audience will be limited to 10 minutes.  Presentation before the Park 
Board should be scheduled through the Executive Director’s office no later than 5 pm the 
Wednesday prior to the Park Board meeting. 
 

VII.    Correspondence 
A.  Written 

               B.  Verbal 
 

VIII.     Attorney’s Report 
 

 IX.     Committee Action Items 
         A.    Finance (SC/HW) 
     1.  Approval of the October Warrant 2022 
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     2.   Approval of the September Financial Statement and September Year to  
   Date Statement 

3.   Approval of Resolution 22-10-1 Tax Levy Estimate 
4.   Approval of the 2021-22 Year End Audit 

     5.   Resolution 22-10-2 Harris Bank Signers 
     6.   Resolution 22-10-3 Wintrust Bank Signers 
     7.   Board Travel and Conference Expense 
 

B.   Consent Agenda 
     All items on the Consent Agenda are considered routine by the Park Board and will be 

enacted by one motion.  There will be no separate discussion of these items unless a 
Commissioner or resident so requests.  At that time, the item will be moved and placed on 
the agenda under new business. 

 
1. 2023 Camp Fees 
2. 2023 - 24 Preschool Fees 
3. IAPD Credentials 

 

 X.      Executive Director’s Report and Department Operational Reports 
 XI.    Old Business 
 XII.     New Business 
 

XIII.      Executive Session for the Purpose of: 
A.  Personnel/Process for Next Executive Director  

 

XIV.     Action taken from Closed Meeting Session 
XV.     Adjournment 
 
 
 

“Enriching life and community through premier parks, programs and facilities.” 
 



NOTICE OF PUBLIC HEARING CONCERNING THE INTENT OF 
THE BOARD OF PARK COMMISSIONERS OF 

THE BUFFALO GROVE PARK DISTRICT, LAKE AND COOK COUNTIES, ILLINOIS 
TO SELL $1,600,000 GENERAL OBLIGATION LIMITED TAX PARK BONDS 

PUBLIC NOTICE IS HEREBY GIVEN that the Buffalo Grove Park District, Lake and Cook Counties, 
Illinois (the “District”), will hold a public hearing on the 24th day of October, 2022, at 6:00 
o’clock P.M.  The hearing will be held at the Alcott Center, 530 Bernard Drive, Buffalo Grove, 
Illinois.  The purpose of the hearing will be to receive public comments on the proposal to sell 
bonds of the District in the amount of $1,600,000 for the payment of land condemned or 
purchased for parks, for the building, maintaining, improving and protecting of the same and 
the existing land and facilities of the District, for the payment of outstanding obligations of the 
District and for the payment of the expenses incident thereto. 

By order of the President of the Board of Park Commissioners of the Buffalo Grove Park District, 
Lake and Cook Counties, Illinois. 

DATED the 26th day of September, 2022. 

Ryan Risinger, Secretary 
Board of Park Commissioners 
Buffalo Grove Park District  
Lake and Cook Counties, Illinois 

 

















Board Travel Conference Expenses 10-24-22 Meeting

Date Item Name Amount

10/24/22 NRPA Conference Airfare, Hotel S. Jacobson $2,383.18

and Registration

Phoenix, AZ

Total cost of travel, meals, and/or lodging: $2,383.18



 
 

Buffalo Grove Park District  
PARK TOUR MINUTES 

Beginning at the Alcott Center 
Monday, September 12, 2022 

 4 pm 
 
 
Commissioners Present:  Scott Jacobson, Larry Reiner and Hetal Wallace 
Commissioners Absent:  Tracy Bragg, Steve Cummins  
 
Staff Present:  Executive Director Ryan Risinger and Director of Parks and Planning Tim Howe 
 
 

       
CALL TO ORDER 

President Jacobson called the Park Tour to order at 4:01 pm. 
 

ROLL CALL 
Roll was called and Commissioners Jacobson, Reiner and Wallace answered present. 
 

PARK TOUR 
The group left the Alcott Center and toured Parkchester, Willow Stream North, and Cambridge Parks.  

 
ADJOURNMENT 

The group returned to the Alcott Center and President Jacobson adjourned the Park Tour at 5:20 pm. 
 
 
Respectfully submitted, 
 
 
 
___________________________________ 
Secretary 
 



 

Buffalo Grove Park District Board of Commissioners 
WORKSHOP MINUTES 
September 12, 2022 

Alcott Center – Room 24 
6 pm 

 
 
Commissioners Present:  Tracy Bragg, Steve Cummins, Scott Jacobson, Larry Reiner and Hetal 
Wallace 
 
Staff Present:  Executive Director Ryan Risinger, Director of Business Services and Human Resources 
John Short, Director of Parks and Planning Tim Howe, Superintendent of Recreation Greg Ney, 
Superintendent of Communications and Marketing Mike Terson, and Executive Assistant Beth Wanland   
 
Attorney Steven Bloomberg was in attendance 

 
CALL TO ORDER 

Roll Call 
President Jacobson called the Board Workshop to order at 6 pm.  The roll was called and 
Commissioners Bragg, Cummins, Jacobson, Reiner and Wallace answered present.   
 

INTRODUCTION OF GUESTS 
There were no guests in attendance. 
 

 APPROVAL OF THE WORKSHOP AGENDA 
Vice President Bragg moved to approve the September 12, 2022 Workshop Agenda, seconded by 
Commissioner Wallace and the motion passed with a voice vote. 
 

PRESENTATION OF STAFF RECOGNITION RESOLUTION 
Resolution 22-9-2 Greg Ney 25 Years of Service 
President Jacobson said he remembers Greg when he started working in athletics before President 
Jacobson was a commissioner.  He said Greg was the face of the Park District.  He read the following 
resolution: 
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RESOLUTION 22-9-2 
COMMENDING GREG NEY ON 25 YEARS OF SERVICE  

TO THE BUFFALO GROVE PARK DISTRICT 
 

WHEREAS, Greg Ney was first employed by the Buffalo Grove Park District in 1991 as a part-time 
employee working in maintenance and athletics and because of his efforts, was hired as a full-time 
Athletics Supervisor on August 18, 1997; Greg was then promoted to Superintendent of Recreation on 
August 30, 2010; and 
 
WHEREAS, Greg’s focus and ability to keep the District organized led to more administrative 
responsibilities including keeping statistical records of Recreation programming, maintaining 
professional association registrations including both state and national conferences, preserving positive 
working relationships with the District’s affiliate programs (Bills and BGRA), updating the Goals and 
Objectives workbook, including Strategic Planning initiatives, and ensuring that the District’s Ordinance 
book is up-to-date; and   
 
WHEREAS, Greg’s overseeing of the District’s IT Department has led to further initiatives including an 
overhaul and upgrade to RecTrac 3.1, MainTrac, Outlook 16, and Incode 10 (the District’s financial 
management system), increasing cyber security measures including the implementation of HelloSign 
and Adobe, staff education campaign with KnowBe4, and MyGlue password management 
application, as well as setting up secure payment systems (Converge App and Poynt) for special events 
and programs; and  
 
WHEREAS, Greg’s dedication to staff management has ensured all staff are supported whether 
through mentoring, IT, or providing organizational tools needed to work independently and develop 
themselves professionally to help make the Buffalo Grove Park District the best in the state; and  
  
WHEREAS, the success of the Park District is dependent upon employees like Greg who have taken 
pride in the Buffalo Grove Park District and its accomplishments. 
 
NOW, THEREFORE, LET IT BE RESOLVED by the Board of Commissioners of the Buffalo Grove Park 
District, Cook and Lake Counties: 
 

1)  That Greg Ney is commended by the Board of Commissioners for his  
     distinguished career at the Buffalo Grove Park District. 
2)  That this resolution be presented to Greg with best wishes for his future. 

 
DATED AT BUFFALO GROVE, ILLINOIS this 12th Day of September 2022. 
 
Greg said that he has been working at the Park District for half of his life.  President Jacobson said that 
Greg has been a great asset to the District.  Commissioner Reiner said that Greg will give you the shirt 
off his back.  He thanked him for all that he has given the District and hopes the District has given 
back equally to him.  Executive Director Risinger said that he hired Greg and he is appreciative of all 
his hard work.  He thanked Greg for all he has done for the Park District.    
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           FINANCE 
September Warrant 2022 
There were no comments on the September Warrant. 
 
August Financial Statement 
Director Short said the August Financial Statement looks a little bare due to three payrolls in August.  
He said we are hoping to get our Cook County money by the end of the calendar year.  
 
August Year to Date Statement 
There were no comments on the August Year to Date Statement. 
 
 
September Refunds 
Director Short said preschool refunds were the biggest entry which is common this time of year. 
 
Resolution 22-9-1 Utilization of Developer Donation Funds 
Executive Director Risinger said every year we request this number from the Village.  We then pass a 
resolution which is given to the Village and they in turn release the Developer Donation Funds to the 
Park District. 
 
Board Travel and Conference Expense 
Director Short said the Board Travel and Conference Expense in the Board packet is per diem for 
President Jacobson at the NRPA Conference in Phoenix. 
 

PARKS 
President Jacobson said the he is excited about Parkchester Park’s renovation and said he thinks it is 
going to be one of the District’s premier parks when all is said and done. 
 
Resolution 22-9-3 OSLAD Program Authorization for Parkchester Park 
President Jacobson said he attended the first Public Input meeting with Parkchester residents and there 
was concern over parking.  He said staff went back to the drawing board with Upland Design and 
came up with a few options to address resident concerns.  Executive Director Risinger said the 
resolution itself is part of OSLAD requirements.  He said parking option number one would be adding 
a parking lot to the north and the Village would require a turning lane that we would have to pay for.  
He said alterations to plan will enable the Park District to be able to pay for the turning lane.  Option 
number two would be a smaller parking lot at the south end of the park.  He said there is a second 
Public Input meeting on Wednesday night and he thinks the neighbors of the park will overwhelmingly 
want the first option with the parking lot farther north and the turning lane.  He said this project would 
not begin construction until spring of 2024.  Commissioner Cummins asked about the amenities 
planned for the park.  Executive Director Risinger said there will be fishing outcroppings, a connecting 
trail system, a tennis court, a pickleball court, a new playground, and path games similar to those in 
Central Park in New York.  
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PRESIDENT AND COMMISSIONERS’ REPORTS 
Vice President Bragg said the Legal Symposium is November 4 but unfortunately she won’t be able to 
attend because she will be out of town.  She said the Best of the Best Award winners have been 
selected and she was excited to be part of the selection process. 
 
Commissioner Wallace said BG Days was great.  She said her son participated in the Cardboard 
Boat Regatta and his boat sunk immediately.  She said she is looking forward to the Green Fair. 
 
Commissioner Reiner said BG Days was great.  He said he has received very positive feedback from 
the community.  He said the police and sheriff’s department that worked the event were outstanding.  
He said he participated in an IAPD videotaping today for the Best of the Best Awards Gala.    
 
President Jacobson commended the staff on their participation in BG Days.  He said Deputy Director 
Strojinc did a great job planning with the Village and Superintendent of Communications and 
Marketing Terson did a great job with booking entertainment and the maintaining the website.  The 
Board decided to change the first Board Retreat date to Wednesday, October 19.  They agreed on 
Monday, November 7 for the second retreat.  He said the Board’s mission is to take care of people in 
our community.  He said each commissioner brings something unique to the Board.  He said it’s a fact 
that commissioners won’t always agree, but they all share the same values, will ultimately come to 
agreement, and it is important to present a united front.  He said there is a gap in the years served 
among the commissioners but he believes all are open to new ideas.  He said the Buffalo Grove Park 
District is the best in the state, if not the country, and wants to keep it that way.  He said he takes a lot 
of pride in what the Board and staff are doing.  He said he is looking forward to the retreat and said 
that Carol Sente brings a tremendous amount of experience and knowledge.  He said he wants the 
Board to be as educated as possible in order to make the right decisions for the District.  President 
Jacobson asked Commissioner Cummins and Bragg, as Personnel Committee Chairs, to come up with 
criteria and expectations for the Executive Director position as well as retirement expectations for the 
position. 
 

OLD BUSINESS 
There was no Old Business discussed. 

 
NEW BUSINESS 

There was no New Business discussed. 
 

ADJOURNMENT OF BOARD WORKSHOP 
Vice President Bragg moved to adjourn the Board Workshop at 6:45 pm seconded by Commissioner 
Cummins and the motion passed with a voice vote. 
 
Respectfully Submitted, 
 
 
__________________________ 
Secretary 



 
 

Buffalo Grove Park District Board of Commissioners 
REGULAR BOARD MEETING 

September 12, 2022  
Alcott Center – Room 24 

 
Commissioners Present:  Tracy Bragg, Steve Cummins, Scott Jacobson, Larry Reiner and Hetal 
Wallace 
 
Staff Present:  Executive Director Ryan Risinger, Director of Business and Human Resources John Short, 
Director of Parks and Planning Tim Howe, Superintendent of Recreation Greg Ney, Superintendent of 
Communications and Marketing Mike Terson and Executive Assistant Beth Wanland 
 

CALL TO ORDER 
Roll Call 
President Jacobson called the Regular Board Meeting to order at 6:45 pm.  The roll was called and 
Commissioners Bragg, Cummins, Jacobson, Reiner and Wallace answered present.  
 

PLEDGE OF ALLEGIANCE 
Everyone stood and recited the Pledge of Allegiance.  
 

APROVAL OF REGULAR BOARD MEETING AGENDA 
Commissioner Cummins moved to approve the Regular Board Meeting Agenda, seconded by Vice 
President Bragg and the motion passed with a voice vote. 

 
APPROVAL OF MINUTES 

Approval of the August 8, 2022 Workshop Minutes 
Commissioner Cummins moved to approve the August 8, 2022 Workshop Minutes, seconded by 
Vice President Bragg and the motion passed with a voice vote.  Vice President Bragg and 
Commissioner Cummins abstained. 
 
Approval of the August 22, 2022 Workshop Minutes 
Commissioner Reiner moved to approve the August 22, 2022 Workshop Minutes, seconded by 
Commissioner Wallace and the motion passed with a voice vote.  Vice President Bragg abstained.  
 
Approval of the August 22, 2022 Regular Board Meeting Minutes  
Commissioner Cummins moved to approve the August 22, 2022 Regular Board Meeting Minutes, 
seconded by Vice President Bragg and the motion passed with a voice vote.  Vice President Bragg 
abstained. 
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TOPICS FROM THE FLOOR 
There were no Topics from the Floor.  

 
CORRESPONDENCE 

Written and Verbal Correspondence 
Executive Director Risinger reviewed correspondence from the board packet which included a Daily 
Herald article announcing Hetal Wallace’s appointment to commissioner; a Journal & Topics Media 
Group article on Executive Director Risinger’s plans to retire in May of 2023; a Daily Herald article on 
BG Days; and last, a thank you note from the family of Dominic J. Saviano for the card sent in his 
memory.  
      

ATTORNEY’S REPORT 
Legal counsel was not present. 
 

COMMITTEE ACTION ITEMS 
Finance 
Approval of the September Warrant 2022 
Commissioner Cummins moved to approve the September Warrant 2022 in the amount of 
$822,582.83, seconded by Vice President Bragg and the motion passed with a roll call vote. 
AYES:       Bragg, Cummins, Jacobson, Reiner and Wallace 
NAYS:       0 
ABSTAIN:  0   
 
Approval of the August Financial Statement and the August Year to Date Statement 
Commissioner Cummins moved to approve the August Financial Statement and the August Year to 
Date Statement, seconded by Vice President Bragg and the motion passed with a roll call vote. 
AYES:       Bragg, Cummins, Jacobson, Reiner and Wallace 
NAYS:       0 
ABSTAIN:  0   
 
Approval of Resolution 22-9-1 Utilization of Developer Donation Funds 
Commissioner Cummins moved to approve the Resolution 22-9-1 Utilization of Developer Donation 
Funds in the amount of $121,630.30, seconded by Vice President Bragg and the motion passed with 
a roll call vote. 
AYES:       Bragg, Cummins, Jacobson, Reiner and Wallace 
NAYS:       0 
ABSTAIN:  0   
 

Approval of Resolution 22-9-3 OSLAD Program Authorization for Parkchester Park 
Commissioner Cummins moved to approve Resolution 22-9-3 OSLAD Program Authorization for 
Parkchester Park, seconded by Commissioner Reiner and the motion passed with a roll call vote. 
AYES:       Bragg, Cummins, Jacobson, Reiner and Wallace 
NAYS:       0 
ABSTAIN:  0   
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Approval of Board Travel and Conference Expense 
Commissioner Cummins moved to approve the Board Travel and Conference expense in the amount of 
$311.00, seconded by Commissioner Reiner and the motion passed with a roll call vote. 
AYES:       Bragg, Cummins, Jacobson, Reiner and Wallace 
NAYS:       0 
ABSTAIN:  0 
 
Approval of Resolution 22-9-2 Greg Ney 25 Years of Service 
Commissioner Reiner moved to approve Resolution 22-9-2 commending Greg Ney on 25 years of 
service to the Buffalo Grove Park District, seconded by Commissioner Cummins and the motion passed 
with a roll call vote. 
AYES:       Bragg, Cummins, Jacobson, Reiner and Wallace 
NAYS:       0 
ABSTAIN:  0   
   

EXECUTIVE DIRECTOR’S REPORT AND DEPARTMENT OPERATIONAL REPORT 
Executive Director Risinger said he and President Jacobson will be attending the NRPA Conference in 
Phoenix next week.  He asked the Board to RSVP to Executive Assistant Wanland if they would like to 
attend the NWSRA/SLSF Celebrate Ability Gala on November 4 in Wheeling.  He reminded the 
Board that the Parks and Rec Steps Challenge started today.  He congratulated staff for all of their 
hard work on BG Days.  He said there will be a debrief meeting with the Village on BG Days at the 
end of the month. 
 
Director Short said we are moving along on the Museum Grant Phase I attestation in order to get funds 
promised from IDNR.  Commissioner Cummins asked about the compensation study.  Director Short 
said HR Source is focusing on job descriptions and has comparable descriptions from park districts all 
over the state of Illinois.  He said they are also looking at non-profit and for-profit comparable job 
descriptions in the private sector.  He said they are using data from park districts with similar EAV’s 
and similar budgets for comparison purposes.  He said he will ask someone from HR Source to come 
to a Board Workshop when the study is complete.  
 
Superintendent of Communications and Marketing Terson said that he is excited to say that he has 
hired a part-time marketing person who is starting tomorrow.  Commissioner Cummins asked the 
responsibilities of the new part-time employee.  Superintendent Terson said that his main responsibility 
will be social media video production/editing and graphic design.  Commissioner Wallace 
commented that Superintendent Terson’s stats in the marketing operations report is critical to 
interpreting social media. 
 
Superintendent Ney said that the BG Days beverage tent sold $16,000 more than last year.  He said 
the Village made $3,000 more than last year on the carnival.  He said preschool enrollment is at 90% 
of where it was last year.  He reported that fall flag football and soccer registration is higher than pre-
pandemic numbers and both are going strong.  He said the fall children’s theatre production of Once 
upon a Mattress is cast and has three understudies for the first time.  He said Clubhouse is at 60% of 
pre-pandemic registration and continues to grow by the month.  Clubhouse continues to hire staff and 
take kids off the waitlist.  Last, he said Jimmy Mix has accepted the Facility Supervisor position at the 
Golf Dome and we hope to fill his Recreation Supervisor position of athletics and day camps by the 
end of October.   
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Director Howe thanked the parks staff for all the work they did for BG Days.  He told the Board a story 
of what happened when he recently visited Great Wolf Lodge in Gurnee with his family.  He said the 
lifeguard came up and asked him if he worked at the Buffalo Grove Park District.  He told Director 
Howe that he attended Kids to Parks Day in 2019 and it changed his life.  He said he is graduating 
from high school this year and attending the College of Lake County.  He said because of that day 
visiting the Park District in 2019 he wants to enter the field of parks and recreation.  
   

OLD BUSINESS 
There was no Old Business. 

 
NEW BUSINESS 

There was no New Business. 
 

EXECUTIVE SESSION 
The Board did not enter into Executive Session. 
 

ADJOURNMENT 
Commissioner Cummins moved to adjourn the Regular Board Meeting at 7:25 pm seconded by Vice 
President Bragg and the motion passed with a voice vote.   
 
The Board then had cake in celebration of Commissioner Reiner’s birthday. 
 
Respectfully submitted, 
 
 
 
_________________________________ 
Secretary 







From: Ryan Risinger
To: Beth Wanland
Subject: FW: HUGE thanks!
Date: Thursday, October 20, 2022 10:23:56 AM

For correspondence:
 
 

 

From: Linda Rosen <lrosen2825@icloud.com> 
Sent: Thursday, October 20, 2022 10:23 AM
To: Scott Jacobson <SJacobson@bgparks.org>
Cc: Ryan Risinger <RRisinger@bgparks.org>; Scott Spitz <SSpitz@bgparks.org>
Subject: HUGE thanks!
 
Dear Scott and Board of Directors:
 
I want to thank you for the beautiful tree planted to mark my tenure at the park district.  It has
always been an honor to be part of an organization that brings so much pleasure in a multitude
of ways to the citizens of our village.  I appreciate that Scott organized the event, and kept
touch with the process in communication and pictures, as I am in AZ and couldn’t attend.  
 
Being part of the park district back in 1992, and serving as president of the Performing Arts
Council has always been an honor.  This group first brought a musical to the village,
“Oklahoma” and then created a place for people to sing.  The BG Singers (and its offshoot
ensemble, Encore!) have not only been a chorus, but a philanthropic group of individuals that
come together for the common good of people in need.  In the past, we have: 

Donated a defibrillator to the BGPD
Raised money for WINGS, The American Cancer Society, Make A Wish, Pediatric
Children’s Cancer, Lori S Bauer Foundation for Sudden Death
Filled backpacks for Vernon Township
Cleaned Aptakisic Road
Awarded Scholarships to arts students

To be part of this amazing group of people and being sponsored by the Buffalo Grove Park
District is an honor I hold dear in my heart.  I am so appreciative of the recognition and will
forever treasure my tree!

mailto:RRisinger@bgparks.org
mailto:BWanland@bgparks.org


 
 
Many thanks, Linda Rosen



 
 

Buffalo Grove Park District 
COMMITTEE ACTION ITEMS  

October 24, 2022 
 
 

 
I.    Finance (SC/HW) 

A. I move to approve the October Warrant 2022 in the amount of 
 $1,836,426.45.              
B. I move to approve the September Financial Statement and the September Year 

  to Date Statement.  
C. I move to approve Resolution 22-10-1 Tax Levy Estimate. 
D. I move to approve the 2021-22 Year End Audit Report. 
E.  I move to approve Resolution 22-10-2 Harris Bank Signers. 
F. I move to approve Resolution 22-10-3 Wintrust Bank Signers. 
G. I move to approve the Board Travel and Conference Expense in the amount of  
 $2,383.18. 
 

II.    Consent Agenda  
 
  A.   I move to approve the Consent Agenda as proposed: 

   1.   2023 Camp Fees 
       2.   2023-24 Preschool Fees 
       3.   IAPD Credentials 

 



 
 

RESOLUTION NO. 22-10-1 
BUFFALO GROVE PARK DISTRICT 

 
A RESOLUTION DETERMINING THE AMOUNTS OF MONEY 

EXCLUSIVE OF LEVIES FOR DEBT SERVICE AND ELECTION COSTS 
ESTIMATED TO BE NECESSARY TO BE RAISED BY 

TAXATION PURSUANT TO THE PROPOSED LEVY OF THE 
BUFFALO GROVE PARK DISTRICT FOR THE FISCAL YEAR BEGINNING 

MAY 1, 2022 AND ENDING APRIL 30, 2023 
 

WHEREAS, the Truth in Taxation Act requires that not less than 30 days prior to the adoption of its 
aggregate levy the corporate authority of each taxing district shall determine the amounts of money, 
exclusive of levies for debt service and election costs, estimated to be necessary to be raised by taxation 
for that year upon the taxable property in its district. 
 
NOW, THEREFORE, BE IT AND THE SAME IS HEREBY RESOLVED by the Buffalo Grove Park District 
and the Board of Park Commissioners thereof as follows: 
  
The amounts of money, exclusive of levies for bond principal and interest and election costs, estimated 
to be necessary to be raised by taxation pursuant to the proposed levy of the Buffalo Grove Park District 
for the fiscal year beginning May 1, 2022 and April 30, 2023 are as follows: 
 

 General Corporate Fund    $  3,250,000 
 Recreation Fund            2,430,000  
 Museum Fund                       290,000 
 Audit Fund                         20,000 
 Liability Insurance Fund                             500,000  
 Paving and Lighting Fund                       70,000 
 Social Security Fund                      420,000 
 Special Recreation Fund                     718,052 
 Illinois Municipal Retirement Fund                    625,000 
 Limited Bonds                        1,894,179 
 
 Total       $  10,217,231   
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PASSED: This 24th day of October, 2022. 

APPROVED: This 24th day of October, 2022. 

RECORDED: This 24th day of October, 2022. 

 

 

AYES:      ____________________________________________________________________________ 

NAYS:     ____________________________________________________________________________ 

ABSENT:  ____________________________________________________________________________ 

 

ATTEST: 

 

___________________________               ___________________________ 
Ryan Risinger, Secretary                 Scott Jacobson, President 
Buffalo Grove Park District                 Buffalo Grove Park District 
Board of Commissioners                 Board of Commissioners  
 
 
 
 
 
 
 
 (Seal) 











 
 

 

TO:  PARK BOARD OF COMMISSIONERS 

FROM:  RYAN RISINGER, EXECUTIVE DIRECTOR 

DATE:  OCTOBER 19, 2022 

RE:  DIRECTOR’S OPERATIONS REPORT 

 

Capital Projects 

Capital Improvement Plan (CIP):  Staff has started working with Mike M. on their capital requests for 

the 2022/23 fiscal year.  Admin staff is scheduled to meet in December after Mike has completed all 

meetings with staff.  Admin will review all requests and prioritize capital projects for the budget.  

Admin will also update our three-year CIP at that time. 

Current projects in progress include RTU installation at the CAC which should be completed in 

November, paving at Drazner Park, and path work near Willow Stream Pool. 

Rylko Park Master Plan 

Ryan, Erika, Mike M., and Tim met with Village staff this past week to go over details of the Rylko 

project.  The goal of this meeting was to answer questions from Village staff prior to the plan going to 

the Planning and Zoning Commission.  The meeting went well, and we continue to move forward as 

we await news from Springfield.   

 

Ryan, Erika and John met with Linda Byron from Chapman and Cutler to get estimated numbers on 

what it would look like when and if we need to get alternate revenue bonds for this project. 

 

Village of Buffalo Grove 

BG Days:  Ryan, Erika, and Scott J. met with Village staff and a couple of Trustees to review BG Days.  

The meeting went very well and the Village is happy with how things went.  We expressed some 

concerns we have in the future.  The Village is working on those concerns and we are awaiting to see 

how it all unfolds. 

 



Ryan, Erika and Village Manager, Dane Bragg, will start working on another IGA for the 2023 BG 

Days soon. 

   

Miscellaneous  

Friends of the Parks:  The FOP event, Flights in the Park, was held on September 17.  The event went 

well and had about 85 participants.  Brian is working with the FOP on their next event, The Concert, 

which will be held in January at the CAC. 

 

Rotary Club:  Erika and Commissioner Wallace have started attending Rotary meetings and are 

interested in becoming members.  Rotary’s next event is Bowling with Buddies at Bowlero this week.  

Ryan and members of his family will be volunteering at this event. 

 

IPRA/IAPD Distinguished Agency Committee:  Agency reviews have started.  Ryan continues to work 

with Vernon Hills Park District as they move toward reaccreditation in 2023.   

 

Our next committee meeting will be in November where we will approve the agencies that went 

through the reviews this fall. 

 

OSLAD Grant:  We have completed and submitted the application for the Parkchester OSLAD.  Staff 

did an excellent job working with Upland Design, the Village, and residents throughout the process.  

We are excited about the park design and hopeful we will get approved by IDNR for the full amount 

of $600,000.  

 

The OSLAD contract for Prairie Grove was executed on our end and sent back to IDNR.  We are still 

waiting for a fully executed copy of that contract before we can begin any work on that park.  We 

are hopeful to get a fully executed contract soon so we can go out to bid this winter and get a spring 

start on that project.   

 

NWSRA / SLSF:  Ryan continues to serve as a Board member for both NWSRA and SLSF.  The 

NWSRA board held a retreat last week to go over communication and professionalism.  There has 

been some turbulent times with a couple Board members and a couple staff since the start of COVID.  

I am hopeful this retreat will get us all back focused on the agency and the people we serve at 

NWSRA. 

 

SLSF supported a new location for NWSRA’s Pursuit program in Hoffman Estates.  The Vogelei House 

was renovated to become the next location for Pursuit.  Transforming the 1900’s three-story farm house 

into a fully accessible programming space was a challenge.  To ensure the accessibility and safety of 

all those who will call this space home, the floor plan was opened, an elevator was added, and a 

towering two-story accessible ramp was constructed.   



Meetings and Events Attended: 

Regular Admin Meetings (weekly) 

Rotary Meetings (weekly) 

Board Meetings 

Parkchester OSLAD Meeting 

Butterfield Golf Outing 

Distinguished Agency Committee Meeting 

Board Park Tour 

FOP Board Meeting 

Multiple Parkchester OSLAD Meetings 

Rylko Park Renovation Meeting with Upland 

Parkchester Park Open House 

NRPA Conference 

Rylko Park Splash Pad Renovation with Vortex 

NWSRA Board Meeting 

FT Staff Social - Lunch 

Benefits Meeting with Vista 

Meeting with Commissioner Wallace on IAPD Conference 

Fishing Derby at Reiner Park 

Arboretum Dedication at Reiner Park 

Diwali Celebration at CAC 

BG Days Follow-up Meeting with VBG 

Mentor meeting with Mentees 

NWSRA Board Retreat 

IAPD Best of the Best Event 

Meeting with VBG on Rylko Park 

SLSF Board Meeting 



 
 
 
 

TO:   PARK BOARD OF COMMISSIONERS 
  RYAN RISINGER, EXECUTIVE DIRECTOR 
FROM:  JOHN SHORT, DIRECTOR OF BUSINESS SERVICES & HUMAN RESOURCES  
RE:  OCTOBER OPERATIONS REPORT 
DATE:  OCTOBER 18, 2022 
  
 
 
Audit for FY 2021--22:  John will complete all required filings with the counties and state.  
Also, the application for the Government Finance Officers Association (GFOA) Certificate of 
Achievement in Financial Reporting will be submitted to GFOA.  In lieu of publishing the 
annual treasurer’s report; the District will place a notice of availability of its audit report in the 
Daily Herald (thank you, Beth!).   
 
Insurance Renewals for 2023:  We have received the insurance renewal proposals for 2023 
from our broker, Vista National.  The good news is that the health insurance increase is 
2.83% with the same coverage with Blue Cross/Blue Shield.  We will propose to move the 
dental coverage to a new carrier in order to save over 8%.  John will provide the details of the 
renewal at the November Board Workshop. 
 
Mid-Year Evaluations:  Supervisors are working on the mid-year evaluations of the full time 
staff.  The process is due to be completed by November 15th. 
 



 
 
 
TO:  PARK BOARD OF COMMISSIONERS   
  RYAN RISINGER, EXECUTIVE DIRECTOR 
FROM:  ERIKA STROJINC, DEPUTY DIRECTOR 
RE:  OPERATIONS REPORT 
DATE:  OCTOBER 19, 2022 
 
RECREATION DIRECTOR’S REPORT 
 
BG Days:  The in-house committee held their debrief meeting to discuss the event and identify ways to 
improve.  Overall, the team felt it was a successful event and were happy with the results.  Erika also 
surveyed all full-time staff on the event with an emphasis on feedback pertaining to roles held 
throughout the weekend (site set-up/take down, food vendors, beverage tent, main stage, kid’s 
entertainment, sponsorship, and marketing).  Those results were discussed in conjunction with the 
meeting and there were identified areas we will look to enhance and improve upon next year (should 
we sign another agreement with the Village).  Some of those changes include:  cleaning up beverage 
tent signage and layout (still confusion with wristband location and beverage vs. carnival tickets), 
mixing up the main stage line-up to include a variety of music, back-of-house training, more advanced 
advertising of kid’s entertainment with a focus on “walk-around” entertainers, getting “staple” food 
vendors to commit (as some of the vendors ran out of food), and adding a non-profit food vendor 
option.  There was also discussion of adding more adult activities as we received requests on social 
media and was noted by one of the Village Trustees during a debrief with them.  
 
Capital Planning & Meetings:  Erika has been spending a lot of time with Mike Maloney, facility 
supervisors, and programmers on capital planning for 2023 and beyond.  The teams have been 
meeting to discuss the needs the District’s facilities and program areas.  At the conclusion of those 
meetings, they are all making decisions on priorities (A, B, C) so that the Admin team can best assess 
and determine which projects to tackle next FY. 
 
Rec Department Updates:  Based on the organization chart, the Recreation Department has two 
Recreation Supervisor positions open since May 1.  With recent job changes between Brian 
O’Malley, Jimmy Mix, and Megan Baird (along with the loss of Allison Oberst), the Rec Admin team 
wanted to take time to assess and discuss job responsibilities and workloads.  They have come to a 
final decision on what those two Recreation Supervisor positions will look like and are now working to 
fill them.  They are aware that the filling of those positions may create other holes in the agency and 
will make plans accordingly as those fall into place.  The first position has been announced internally 
to full-time staff with the request for interest closing on Monday, October 24.  
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RECREATION FACILITIES 
 
Community Arts Center 
Community Arts Center:  The CAC continues to pull in a lot of rentals.  So far, the facility is on track to 
meet if not exceed rental revenue from last FY. 
 

Month Net Revenue 
August 2022 $16,443.47 
2022-23 Fiscal Year Total $59,543.84 

 
Fitness Center 
Administration:  The Keepme AI software is fully implemented, and while the staff is still learning all of 
the features, the software has already made it much easier to onboard new members and collect 
member feedback consistently.   
 
Due to resignations, vacations, and medical emergencies, the Fitness Center was short-staffed quite a 
bit in September.  The staff stepped up and helped when needed, which allowed the Fitness Center to 
continue to run smoothly.   
 
While the maintenance team at the Fitness Center has been able to keep the cardio equipment 
running well past their expected lifespans, some minor issues have started to come up, and repairs 
have been made.  Joe will work with them to identify new equipment options soon.   
 
Fitness Floor:  The Fitness Center hosted Lakeview Fitness of the Vernon Hills Park District members for 
the month of September while their pool was being renovated.  The Lakeview members had very 
positive things to say about the pool and the Fitness Center staff.   
 
A new transition strip was put in between the weight and cardio areas by the facility staff.  It looks 
great and has alleviated the issues the Fitness Center had with the old strip.   
 
Group Ex:  For September, the Fitness Center offered 64 classes: 45 live, 16 virtual, and three hybrid 
classes.  Member participation in virtual classes decreased while live class participation increased.  
Overall, class numbers increased for September in spite of decreased participation during BG Days 
and the Labor Day holiday.   
 
Unfortunately, one of the Fitness Center’s most popular instructors, Suzanne Dicker, had to resign due 
to medical reasons.  The Fitness Center staff and the members will miss her.  There will be significant 
changes made to the Group Exercise schedule in October.   
 
Member and Customer Services:  Carol Lucido, the Customer Relations Manager, is searching for new 
hires due to a few staff getting full-time positions or promotions, which resulted in them resigning.   
 
There has been a steady increase of new members due to the fall promotion, which saw 91 new 
members join.  The promotion was extended into the first week of October to allow the people who 
received a one week free trial to sign up for the promotion.  
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Carol and her staff enjoyed October’s Member Appreciation Week, which took place October 10 – 
15.  Special classes, raffles, coffee and snacks were provided to members. 
 
Personal Training:  In September, Debra Saper, the Fitness Floor Manager, rolled out a new stretching 
program to members.  Currently, the stretching program is available to purchase as a five-pack or 
single session.   
 
Top Memberships & Passes at the Fitness Center: (Last two months) 
 

Membership Type August 2022 September 2022 

Adult  541 563 

Add-On 508 512 

Senior  617 622 

All Corporate 165 176 

Veterans/HMHB 65 63 

Annual Add-On  13 14 

Annual Senior  21 22 

Annual Adult  9 8 

Student Passes 477 239 

 
Total Memberships at the Fitness Center: (Last two months) 
 

 August 2022 July 2022 

Total Memberships (Includes Freezes) 2,194 2,239 

September 2022 Summation: 
● Active Members:  2,143 
● Membership Visits:  16,589 
● Personal Training Sessions:  230 
● Reformer Sessions:  72 
● Group Fitness Attendance:  3,587 
● Cancellations:  65 

○ Relocation:  12 
○ Financial:  5 
○ Different Club:  7 
○ Medical:  11   
○ Infrequent Use:  13  
○ Other:  16 

September 2021 Summation: 
● Active Members:  1,671 
● Membership Visits:  10,771 
● Personal Training Sessions:  198 
● Reformer Sessions:  58 
● Group Fitness Attendance:  2,580 
● Cancellations:  352 

○ Relocation:  16 
○ Medical:  4 
○ COVID/Mask Policy:  296 
○ Infrequent Use:  13 
○ Home Gym:  2 
○ Different Club:  3 
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○ Financial:  3 ○ Other:  15 

Raupp Museum 
Attendance:  The museum served 126 people in August.   
 
Awards:  The museum staff was happy to learn that they won a Best of the Best award for Community 
Partnerships from IAPD.  The award was for the continuing Park District partnership with the Korean 
Cultural Center of Chicago.  Debbie and Marina were excited to be able to attend and accept the 
award with representatives from the Korean Cultural Center as well as board and staff. 
 
Educational Gardens & Nature Classroom:  The museum staff has had regular open hours and crafts 
at the Nature Classroom throughout the summer and 42 people visited in September.  The gardens 
will stay open for school and scout programs during October. 
 
Exhibits:  A new exhibit about Buffalo Creek Farm and Childerley has been added to the Museum 
lobby.  This exhibit was a project completed by Jenny Barry, Museum intern. 
 
The Museum’s online exhibit/collections database site had 106 visitors who looked at 702 pages in 
September.  The average visitor spent about 2 minutes on the site and looked at 7 pages during that 
time.  About 100 new artifacts were added to the database in September.  Since 2020, Marina has 
uploaded 2,286 artifacts. 
 

 
 
Programs:  The museum staff hosted programming for an adult group from the Central Lake County 
SRA. 
 
Social Media/Electronic Media:  The Raupp Museum’s Facebook posts reached 2,193 people in 
August, and 136 people engaged with the posts by clicking on them, liking them, or commenting on 
them. 
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Upcoming Conferences:  Museum staff is very excited to have been selected to present two sessions at 
the upcoming IPRA conference.  Marina, Debbie, Mike Maloney and the staff of Upland Design will 
be presenting on the Educational Gardens in Rylko Park.  Marina and Debbie will also be presenting 
“How to Speak Museum” for park district personnel.  The museum will be the host site for the quarterly 
meeting of the Lake County Historical Alliance on October 19.  This is a group of 20 small museums 
in the county who meet regularly to advance museums and history in Lake County as a whole. 
 
Revenue Add-ons 
Birthday Parties:  In September, the Park District hosted 4 birthday parties.   
 
Concessions:  Concessions has been operating on Saturday mornings this fall during soccer and flag 
football games.  This is the first time that concessions has been open for fall sports since the start of 
COVID.  Sales have not been huge, but they have been consistent.  Concessions will continue to sell 
through October 29 when the season ends for soccer and flag football. 
 
Outdoor Rentals:  As of October 13, outdoor rentals has generated $20,105 in revenue, with 
budgeted revenue of $7,200.  $14,892 was generated in the 2021 - 2022 fiscal year.  Below is a 
chart with revenue numbers to date for this fiscal year based on park shelter, field, and parking lot 
rentals at our most popular parks.  Emmerich, Mill Creek, and Old Farm parks are not included. 
 

Apple 
Hill 

Rick 
Drazner 

Green 
Lake 

Mike 
Rylko 

Veterans 
Willow 
Stream 

Woodland 
Parking 

Lots 

$160  $635  $8,689  $3,793  $2,515 $3,285  $440  $400*  

*$300 at Golf Dome; $100 at Willow Stream Park 
 
Dog Park:  As of October 13, Dog Park Passes have generated $8,831 in revenue with 320 annual 
passes and 2 daily passes sold.  Total revenue for fiscal year 2021 - 2022 was $8,297 with 352 
passes (Annual and Semi-Annual) being sold. 
 

Description 
Spring 
2019 

Spring 
2020 

Spring 
2021 

Spring 
2022 

Fall 2022 

Dog Park - Annual Pass  290 266 243 300 320 

Dog Park - Semi-Annual 
Pass  

53 52 54 52 TBD 

 
 
 
Rick Drazner Park 
Safety Town:  Safety Town Saturday is running with nine participants.  There are three participants 
currently scheduled for the next session, but it will probably not run if more participants do not sign up.  
There are five participants enrolled in the next session of Safe Sitter starting on October 28.  Liz had a 
Girl Scout troop leader reach out interested in having a private Safe Sitter class for her troop of six girls 
so they could earn the respective badge.  Liz is looking forward to attending Spooky Safety Town on 
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Saturday, October 15.  Currently, there are 15 participants enrolled in the morning session and 16 in 
the afternoon session. 
 
RECREATION PROGRAMMING 
 
Adult Programs 
Drawing & Painting:  Due to the instructor being out, Drawing & Paining was canceled for the 
September/October session.  Students were offered to stay in the class during their original time and 
use it as an “open studio”.  There were a few students that chose this option.  Regular classes will 
resume in November. 
 
Fitness and Wellness:  Liz will no longer offer most of the fitness classes at Emmerich due to low 
enrollment.  She did put a blurb in the brochure encouraging participants to opt for a Fitness Center 
flex pass if they were not interested in committing to a membership.  
 
Pickleball:  The fall sessions for Pickleball began the week of October 3.  As of October 13, both 
Wednesday and Thursday nights of play are full with 24 registered for each night.  This is by far the 
most registration this program has seen since its inception in 2013.  Typical registration has been 
between 0 - 5 players over the years as it has been mostly a drop-in program. 
 
Softball:  Adult fall softball began on August 29.  TJ has leagues running on Monday and Tuesday 
nights.  Mondays started up on August 29, but Tuesday nights started on September 6 after BG Days.  
TJ is working with the Tuesday night league to reschedule some games that have been rained out.  He 
is hoping to try to play games on another night to avoid playing into November.  Monday night is still 
on schedule to end by the end of October. 
 
Aquatics 
Staff Training:  Staff training was held on Monday, October 17 and Sunday, October 23.  Topics 
covered included first aid, CPR, and activating emergency action plans (EAPs).  Jenn has hired one 
new lifeguard and is planning to host a Hiring Workshop on October 26 to explain what it is like 
working in aquatics. 
 
Swim Lessons:  The Sunday Fitness Center group and private lessons will end on Sunday, October 30.  

There will be a mini session of private lessons beginning on November 6 and ending November 20. 

Lessons will then resume after the holidays on January 15, 2023. 

Swim Teams:  The Hurricanes swim team is one month into their season.  A total of 137 swimmers are 
registered for the 2022 - 2023 season, which is 21 more than 2021 - 2022.  The Cyclones swim 
team started their season on Monday, October 3 with a total of 34 swimmers registered.  The 
Hurricanes and Cyclones have their first dual meet of the season Saturday, October 22 at the Buffalo 
Grove High School against McHenry. 
 
Clubhouse  
Administration:  COVID cases at Clubhouse remain low, with only two positive cases reported since 
school began on August 16.  Clubhouse processed its first billing cycle on September 30, 2022.   
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Registration:  Clubhouse currently has 616 participants registered with 40 participants on the waitlist.  
Amanda was able to open four waitlists in the last couple weeks.   
 
Schedules:  Clubhouse offered a field trip on September 26 to Enchanted Castle with 175 participants 
in attendance.  Clubhouse offered numerous field trips during the month of October.  On October 5 
Clubhouse attended Kuiper’s Family Farm, with 155 participants in attendance.  The field trip on 
October 6 was to Lakeside Recreation Center with 110 participants in attendance.  On October 7 
Clubhouse attended Just for Fun Roller Rink with 80 participants in attendance.  The field trip on 
October 10 was to Metropolis Performing Arts Centre with 105 participants in attendance. 
 
Staff:  Amanda hired eight new staff and still needs around six more staff to be fully staffed and open 
the remaining waitlists.   
 
Dance 
Dance Academy:  Aly hired Donna Shapin as the new part time dance assistant.  Fall registration is 
now closed.  Total number of registrations for all early childhood, academy, adults and company 
combined finished at 692, up from 531 last year.   
 
Dance Company:  Aly set up an outdoor photo shoot opportunity for all company dancers on October 
1.  Dance company costumes have been ordered and company members will be performing select 
routines at Hawthorn Mall in December.   
 
Winter Dance Performance:  The final cast includes 47 dancers and 4 stage parent volunteers.  Aly 
will continue to use the Band app for communication with parents and dancers for this production.  
Tickets go on sale mid-November and performances take place December 9 - 11.      
 
Early Childhood 
EC Programs:  Diana and the preschool staff have 78 enrollments for the Lunch and Learn Class, 35 
children for the 1 pm Hands on Art classes, and 51 children for the 1 pm enrichment classes.  That is 
the highest number of children for lunch classes that they have seen.  Diana created spreadsheets for 
the classrooms of which children were staying for lunch and then what 1 pm class they were going to 
ensure everyone got where they were supposed to.  She continues to take a few late enrollments for 
the classes where there is space. 
 
Preschool:  Diana Clayson continues to support the enrollment and withdrawal of children.  She and 
Colleen have been assisting in classrooms frequently to help with children taking longer to settle into 
the routine.  Everyone is settling into the routine more each day.  
 
Diana created a calendar for the 2023-24 school year to work on the budget for the same.  
Enrollment projections were made and teacher salaries were factored to the submitted numbers. 
 
Musical Arts 
BG Singers:  The BG Singers production season was canceled in May of 2022.  Lindsay remains in 
touch with production staff members, and they have begun tentative plans for next season, with 
performances scheduled for September 29 – October 1, 2023.  
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Crescendo Show Choir:  Auditions for the fall 2022 session of the Crescendo Show Choir were held 
on September 20 at the Community Arts Center.  Lindsay and the Choir Director, Kara Spector, were 
excited to have 19 talented young performers audition for this fun and educational musical program.  
The choir is now rehearsing in anticipation of their Winter Workshop Performance on December 14.  
The theme of this season is a hybrid of the music of Lin Manuel Miranda and the award-winning 
composing team of Pasek & Paul.   
 
Encore!:  The Encore! leadership team met in August to discuss future plans for the traveling ensemble.  
The group has been approached regarding a possible gig in the spring of 2023 and the team hopes 
to accommodate the request.  A participation survey was recently sent out to past Encore! members to 
assess interest in returning to the group.  Lindsay and the production team will meet later in October to 
discuss the results. 
 
Private Instruction:  The summer/fall session of piano lessons ended October 12 at the Community Arts 
Center.  This session ran with a total of 21 registered participants.  Registration is currently being 
accepted for the fall/winter session that begins on October 26.  Lindsay and the instructor will hold a 
winter recital on January 23, 2023. 
 
Productions 
Adult Non-Musical:  Blithe Spirit, the first Fall Adult Nonmusical since 2018 is taking place on 
October 12, 15, 16, 21, 22 & 23.  The stage was converted into a full Black Box Style Theatre.  
Ticket sales are currently lower than in 2018, but we do expect a rise for future shows as the black 
box experience returns.  Pictures below. 
 
 

 
 

 
Children’s Fall Theater:  Rehearsals for the fall 2022 Children’s Theater production of Getting to 
Know… Once Upon a Mattress are currently underway at the Community Arts Center.  The 
production, featuring 46 talented performers in grades 3 - 9 will be directed by Beverly Preuss, with 
Music Direction from Kara Spector and Choreography by Cathy Jacobson.  Performances are 
scheduled for November 11 and 18 at 7:30 pm and November 12, 13 and 19 at 3 pm at the 
Community Arts Center.  Tickets are now on sale to the public at bigdealproductions.org.  
 
Lindsay is now finalizing staffing positions and production plans for the winter and spring productions 
of Joseph and the Amazing Technicolor Dreamcoat and the Aristocats, Kids!   



9 

 

Theatre for Thought:  Rehearsals have begun to refresh and review material for [title of show] set to 
open in February.  Jessi will direct and produce this production which was postponed from earlier in 
the year.  Aaron Kaplan is the music director.  [title of show] is a one act musical comedy that can 
easily be adjusted for COVID needs if necessary.  The show centers on the creation of musical theatre.  
This topic allows us to bring attention to the arts and how COVID has effected the industry during the 
talk back that will follow each performance. 
 
Special Events 
Craft Fair:  The event will take place on Saturday, October 22 from 10 am - 3 pm at the Community 
Arts Center.  There will be 45 vendors and community groups participating, including FOP and Indian 
Trails Library. 
 
Experience Diwali: A Festival of Lights:  Jessi Hersman and Mike Maloney and the Uniquely Us 
committee welcomed the community to the first ever Diwali event.  Rangoli artists helped decorate for 
the Community Arts Center with many vibrant rangolis.  Part time staff (Vyju Sathish and her family) 
were extremely helpful in the planning and execution of the event.  There were many children’s 
activities including storytelling, dance tutorials and decorating Diyas and Rangolis.  Local business 
Rivaj sold several Indian street snacks and drinks.  The theatre stage was full of color accompanied by 
the sounds of Tashi and Dohl performers and the Meher Dance Company.  A survey went out this 
month to receive feedback for next year.  Pictures below. 
 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
Disc Golf:  The doubles disc golf tournament took place on Saturday, September 3.  There are were 
26 teams in attendance (52 people).  Instead of grilling hotdogs, pizza from Papa Johns was served. 
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Enchanted Night at the Museum:  Enchanted Night at the Museum was on Tuesday, October 18 at 
the Raupp Museum.  There were 3 different time slots, 5 – 5:45 pm, 6 – 6:45 pm and 7 – 7:45 pm.  
Brian O'Malley met with Debbie Fandrei and Marina Mayne to discuss the event layout, riddles, and 
logistics.  All participants started outdoors and enjoyed a flashlight egg hunt in the backyard of the 
Raupp Museum.  Once the egg hunt was over, participants entered the Museum, only to find out that 
a spell had been cast upon them.  To reverse the spell, participants solved riddles and challenges, 
while exploring the Museum.  The event was fairly full 45 participants registered to attend. 
 
Flights in the Park:  The Buffalo Grove Friends of the Parks Foundation hosted their Flights in the Park 
event on Saturday, September 17 from 4 – 7 pm.  The FOP board members served beer, wine, and 
food pairings to attendees.  The food pairings were provided by: Culver’s, Dorfler’s Meat Market, 
Long Grove Confectionery, Sal & Tony’s, and Signature Popcorn of Long Grove.  The event also 
featured a musical performance by the Windy City Rev Ups.  The event had 85 people in attendance, 
which was an increase of 35 people compared to last year’s event. 
 
Howl-O-Ween Pooch Parade:  The Howl-o-ween Pooch Parade is on Saturday, October 22 at 10:45 
am at Willow Stream Park.  There will be 4 costume contests judged by the Buffalo Grove Queens 
group and a doggy egg hunt to wrap up the event.  The event will also include an optional story walk 
for dogs and their owners.  There are currently 12 dogs registered to participate.  
 
Huck Finn Fishing Derby:  The Huck Finn Fishing Derby took place on Friday, September 30 at Green 
Lake Park.  A total of 53 kids participated in the event.  Each participant received a Buffalo Grove 
Park District drawstring bag which included bait, Swedish Fish, fishing toys, print outs of fishing tips 
and bobbers.  Trophies were given out for the most fish caught, most colorful fish, most unique catch 
and largest fish.  The Chicagoland Muskie Hunters assisted with the event and also donated prizes to 
raffle off.  It was great having knowledgeable fisherman at the event who were able to assist kids with 
setting up their fishing poles and putting bait on their rods.  Raffle prizes included tackle boxes, fishing 
poles, folding chairs, fishing nets and other fishing accessories.    
 
Trick or Treat Trail:  The Trick or Treat Trail is on Friday, October 28 at the Community Arts Center 
from 5 – 7 pm.  Attendees will walk through the trail, where costumed characters will hand out candy 
to all children.  There will be games with prizes and entertainment provided by Super Stolie.  The 
event is currently full with 225 kids registered.  Brian is working to enroll additional participants from 
the waiting list. 

Veterans Day:  Veterans Day celebration is on Friday, November 11 at the Community Arts Center. 
Lunch will be served from 12:15 – 1:15 pm with the ceremony starting at 1:30 pm.  Brian O'Malley 
has secured 484th Army Band to provide musical entertainment for the event.  With the help of Beth 
Wanland, Brian sent out invites to our local dignitaries, state legislators, Park District Board of 
Commissioners, Friends of the Parks Foundation directors, and Village of Buffalo Grove staff.  

Theatre Programs 
Acting Studio Classes:  Jamie Gross, Hayley Brenner, Cathy Jacobson and their classroom volunteers 
continue to engage the theatre classes this year.  Students participated in “Act Spooked!” with treats 
and games to celebrate Halloween.   
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Advanced Theatre Company and Improv Comedy Troupe:  Advanced Theatre Company is preparing 
for their virtual shows coming up.  They will be once again working with Clearbrook School and 
Barrington High School to perform Playback Theatre virtually.  Improvisation is working towards the 
goal of their first performance in December as a troupe.   
 
Leisure Education Programing For Special Needs:  Jessi Hersman is working to offer three leisure 
education options through the acting studio.  These classes will be Rhythmic movement, Creative 
Drama and Dance Flow and they will be booked this month for the upcoming school year.  NWSRA 
have several classes of differently abled students interested. 
 
Youth General 
Computer Explorers:  Computer Explorers is offering a Beginning Fun-Gineering class that is starting on 
Thursday October 20 and it will run for four weeks.  Jimmy has 10 participants registered which is the 
max enrollment for the class.   
 
Youth Sports 
Basketball:  Jimmy is happy to report that registration continues to increase for the league.  Jimmy 
currently has 282 participants registered for all leagues K-8 grade.  This is an increase of 11 
participants from the winter 2022 league.  Registration closes on Friday, October 21 for the league.   
 
Contractual Athletics:  The fall session of Hot Shot Sports classes began on Thursday, September 8.  
There are 7 classes running with 69 participants enrolled in the classes. 
 
Flag Football:  Flag football games started on September 10.  TJ has been happy that the weather has 
cooperated so far this season.  Mike Rylko Park was used for night games once again for grades 5-8 
and players seemed to enjoy this game location.  The season will end on October 29 and all teams 
will receive trophies.  TJ will look to bring back team jerseys for the 2023 season after using the 
reversible jerseys for the past three years.    
 
Karate:  Fall classes are running smoothly thus far.  There has been an influx of late registration for the 
fall season, and TJ worked with ISKC to get these participants placed correctly.  This will be the last 
session of the year as the fall session will end in mid-December.   
 
Soccer:  The first games of the fall soccer season started on Saturday, September 10.  The weather 
has cooperated so far this season, allowing all 5 weeks of games to run as scheduled.  There are 3 
more weeks of games scheduled, with the last game of the season scheduled for Saturday, October 
29. 
 
Twin Rinks (Ice Skating/Hockey):  Jimmy has 24 participants registered for ice skating classes that are 
starting up on October 17.   
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RECREATION PROFESSIONAL DEVELOPMENT & CONTINUED EDUCATION 
 
Illinois Parks & Recreation Association (IPRA) 
Erika Strojinc:  Erika will be on the Board of Directors for one more year (2023).  In addition, she will 
be the Board’s next Secretary while maintaining her Director role. 
 
Jenn Foreman:  Jenn attended the FM Workshop through IPRA on September 30 and learned how to 
make a facility more inclusive by making small changes as well as working on a productive work/life 
balance.  Jenn is working with Pete DeQuincy, Aquatics Manager with the East Bay Regional Park 
District, to present a virtual session through IPRA on staff retention and recruitment.  The webinar will be 
held on October 26.  Jenn registered for the annual Association of Aquatics Professionals conference, 
located in Colorado Springs February 12 - 16.  Jenn also submitted a session for the IPRA state 
conference titled ‘Lifeguards…They’re Stressed’ and will highlight ways all levels of an agency can 
support lifeguards and the aquatics supervisors to avoid burnout.   
 
Jessi Hersman:  Jessi is running for IPRA’s Diversity Section’s At Large Position.   
 
American Association for State & Local History National Conference 
Museum staff attended the American Association for State and Local History (AASLH) National 
Conference in Buffalo, NY on September 15 - 17.   
 
Marina Mayne:  Marina attended sessions related to collections care and community-centered 
exhibition design.  During a workshop with colleagues, Marina learned about organizing the costs 
associated with carrying for historic collections and helped researchers think about the many costs 
associated with historic collections for small history museums, such as storage, building maintenance, 
and building exhibit mounts.  In another session, Marina learned strategies to reach out to community 
groups to create community centered exhibits.  Marina noted the speakers emphasized building 
relationships, and often friendships, with community groups and individuals - it is not supposed to be a 
strictly transactional relationship.   
 
Debbie Fandrei:  Debbie attended several sessions relating to museum programming, and a session 
about the results of a new national survey on how to best talk to people about the importance of 
history.  The most interesting programming session gave tips on different ways to create 
intergenerational programming and focused on using photos and documents from neighborhood 
buildings to connect people across generations.  She also attended the keynote session on the 
upcoming 250th anniversary of the US, and the different ways history museums can help celebrate this 
nationally.  She came away with ideas for the Raupp museum to use in collaboration with the other 
museums of the Lake County Historical Alliance. 
 
National Recreation & Parks Association (NRPA) 
Recreation staff were able to attend the National Recreation & Parks Association Annual Conference in 
Phoenix, Arizona from September 20 – 22. 
 
Amanda Busch:  Amanda attended many interesting sessions while at conference including sessions on 
lessons from COVID, work/life balance, why a goldfish is the happiest animal, and leadership topics.  
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Key takeaways from these sessions were the importance of working productively, making good 
decisions, and maintaining cooperative relationships with others.  This is key to Amanda’s position 
because Clubhouse is a constant balancing act between supporting staff, keeping good relationships 
with the schools, and working to keep kids safe, engaged and having fun.  She also learned about 
being aware of where most of your time is spent throughout the day to help with work-life balance with 
a special emphasis on how to be more efficient when prioritizing your time.  She knows she needs to 
carve out more “life” time for herself, so these tips were helpful to hear.  And she can see in herself the 
need to recognize common signs of burnout in order to build and strengthen a positive and high-
performance team culture.   
 
Brian O’Malley:  Brian attended the following sessions: NRPA Opening Session, Now Is Your Time – 
Work Life Balance, Why a Goldfish Is the Happiest Animal on Earth and Other Leadership Lessons 
From Ted Lasso, Happiness and Humor: A Group for Older Adults, Greensboro Mountain Biking 
Experience – Everyone Deserves to Shred, The Impact of Playground Design on Use and Physical 
Activity, and Over Under Initiative: Converting Blacktops to Dynamic, Multisport Spaces. 
 
Key takeaways from these sessions were the correlation of nature in relation to overall health and how 
we as park and recreation professionals also need to experience it and get outside.  Another topic 
was the importance of planning proper sleep and stressing not only exercising but being flexible day-
by-day in scheduling and tasks; all of which will increase mental health.  Topics learned from 
leadership sessions was applying out of the box strategies to support team culture, and the importance 
of using servant leadership within your organization.  He especially enjoyed the park development 
and design session.  The speakers explained that innovative parks have much more users than 
traditional programs and park users are more likely to stay longer at an innovate park opposed to a 
traditional parks.  This was especially interesting to consider with the new developments of Rylko Park 
and how the District will plan and develop with the goal of it being more of a destination park.   
 
Carol Lucido:  Carol went to some very interesting and motivating sessions.  Why a Goldfish is the 
Happiest Animal on Earth and Other Leadership Lessons from Ted Lasso was based on the Ted Lasso 
TV show.  The show has some good leadership tips.  A good leader motivates their staff and isn’t 
afraid to deal with uncomfortable situations.  Good leaders engage staff and shows them they are 
willing to pitch in when needed and take on uncomfortable situations.  They can also address things 
and then move on.  An important point she took in was to let your staff know that mistakes do not 
define them, but rather are lessons to learn from.  She plans to use some of the many tips presented in 
her interactions with front desk staff. 
 
The Creating Happiness through Magical Experience: What We’ve Learned through 10,000 Hours 
at Disney was a seminar on creating excellent customer service based on the experiences at Disney.  
Bottom line is they go above and beyond.  The speakers discussed how sometimes the littlest thing 
someone can do can make the biggest impact on someone else.  They explained that good customer 
service knows and understands the importance of intentionality.  If someone is having a bad day do 
what you can to make a good impression and ease their worries.  For example, the Fitness Center will 
accommodate people who have special circumstances, even if it goes into the grey area of our 
procedures.  In doing so (going above and beyond), it sets the Fitness Center apart from others. 
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Chris Eckert:  Chris attended NRPA and was able to attend many sessions varying from DEI, Work Life 
Balance, Team Leadership, Public Art displays, etc.  Chris was even able to attend sessions about 
various programs other park districts are able to offer that we (unfortunately) cannot based on resources 
such as mountain biking.  Chris really enjoyed the enthusiasm and perspective from speaker Robert 
Lemon who engaged all attendees with his session called, Now Is Your Time – Work Life Balance.  
Robert Lemon was able to explain the importance of a healthy work life balance and planning each 
day to be a personal success.  Not only did conference help us learn more about our industry but it 
also helped us learn more about each other personally and professionally.  The conference was a 
great team building event for all park district staff that were able to attend.   
 
Chuck Burgess:  Chuck attended sessions which included topics on communication, mountain biking 
programs, aquatic budgeting, enhancing work/life balance, too much screen time and more.  During 
a communication based session, Chuck was reminded about the importance of using strong 
communication skills to limit misunderstanding, inefficiency, conflict, and distrust.  It’s easy to just speak 
without much thought, but it’s vital to the success of an organization to prepare for big conversations 
and be aware of the delivery of the message.  In another session, Chuck’s main take-away was the 
importance of taking care of yourself so you are in a great place to help and take care of others, 
whether that be staff or customers.  The key points were to get off the phone/computer, get outside, 
and participate in recreation ourselves. 
 
Diana Clayson:  Diana attended Dealing with Behavioral Challenges through a New Lens.  This 
session had several valuable key points to bring back to the classrooms where a child is struggling.  It 
pointed out that rather than focusing on the behaviors and struggling to change them, teachers should 
instead create intentional plans to help the child demonstrate more socially accepted behavior.  The 
behavior is the child’s way of communicating that they are struggling with something.  There were 
helpful reminders to look to see if the behaviors are trying to meet a need, avoid something, or if there 
was a precipitating factor or physiological reasons.  There was a great message to not take any of the 
behavior personally and how to work through those situations. 
 
Diana attended Creating Happiness Through Magical Experiences: The speakers of this workshop 
have spent over 10,000 hours at Disney World and shared the lessons they learned there.  There 
were several valuable lessons in working with customers.  Let the customer be wrong with dignity and 
respect.  One can disagree without being disagreeable.  Diana felt that the point that empowerment is 
standard is essential to preschool team and the variety of situations that come up day by day.  It is 
important to let the staff have the information and power to do what is right in the moment.  There were 
good reminders such as constantly looking for what is next.  Good is good but we should not stop 
looking for what can be better.   
 
Diana attended Why a Goldfish is the Happiest Animal on Earth & other Leadership Lessons from Ted 
Lasso: The tongue in cheek message of this story is how to keep optimistic; tough moments will happen 
to everyone and that to be a goldfish, you take care of it and then forget about it.  For judgmental 
people in life, their judgement says more about them and their biases or assumptions than you.  If we 
are able to keep the positive intent and seek to gain their understanding, it will help alleviate frustration 
for all.  Our relationships are built in the details and the better our relationships can be, the happier we 
will be.  
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Erika Strojinc:  Erika was grateful to return to national conference this year.  Overall, the week went 
very well and the staff were very appreciative to have the bonding time together.  Additionally, as her 
role on IPRA’s Board of Directors, she was asked to help IPRA at their Illinois social on one of the 
evenings in which she helped with check-in.  It was a fun way to say hi to familiar faces and meet 
new people from the state.  While at conference, she was able to attend a lot of great sessions as 
well as network with other professionals from across the country and state of Illinois.  A big takeaway 
from the overall week was the need for us as park and recreation professionals to take care of 
ourselves and stay active.  This was especially relevant from the opening session by Dr. Sanjay Gupta, 
a session on mental wellness and psychological resiliency by Laura King, and a session by Lisa 
Paradis that discussed blue zones (places that host the longest-lived cultures).  Combined, all of these 
professionals discussed longevity of life, happiness in work, and connecting those things through 
nature, relationships, and health and wellness.  These topics are very important (and something we 
discuss at Rec Admin meetings), especially with our organization, because staff are often so focused 
on the job, supporting our community, and providing programs and facilities for others that we forget 
to take that time for us.  And although, we, as an agency, already try to provide group opportunities to 
recreate (especially through the wellness committee), she knows that there are more ways to improve 
and provide more opportunities.  She also attended a session on the negative impact of phones and 
the internet on today’s youth.  The session was very hard to sit through as it tapped into the emotions of 
all the attendees who collectively wanted to know “how can we do better for them”.  The answer is 
not simple, but the focus and redirection on what we do as an industry (the importance of connecting 
people to nature, bringing people together, and providing recreational opportunities), and getting that 
message out there is abundantly clear; parks and recreation matters and it makes communities and 
people healthier.   
 
Greg Ney:  Greg attended the session “Do the consequences of standards cost you money?”  The 
main focus and take away was how standards affect our infrastructure related to designs, installation, 
maintenance cost and the coordination of the existing standards set for playgrounds, skate parks, 
sports fields, pickle ball courts to name a few.  Also, learning about special development organization 
such as ASTM (American Society for Testing and Materials), NSF (Public Health and Safety) and ISO 
(International Organization for Standardization) and how these groups are relevant to enhance the 
quality of standards to infrastructure development. 
 
One of Greg’s favorite speaker is Jamie Sabbach, President and CEO of 110% Inc. and she 
presented with Katrina Gregory, City of Napa Parks & Recreations Services on “Cost Recovery”.  
Napa P&R faced challenges due to the California Wildfires and they needed to embark their 
department into cost recovery.  First, pay attention to detail.  A simple change in waste management 
netted savings of $10k annual.  They audit their dumpsters and found out they are never full, so they 
reduced their sizes and saved money.   Second, they rethought their $1lease agreements, re-
negotiated contracts to include cost for utilities, property tax, staffing.  Last, discussion on infrastructure 
and backlog of aging facilities and equipment and to think about not just the taxpayers of 2022, but 
about the taxpayers of 2050 and leave a legacy. 
 
Lori Hoffner, Supporting Community is also a staple speaker at NRPA and one of the more engaging 
speakers.  Lori’s presentation on “Accountability: It’s everyone’s responsibility” that this is a two-way 
street and that each person involved has stake at 100% each and both are held to a culture of 
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accountability to equal 200%.  Part of this culture is understanding learning about the Accountability 
ladder.  Accountable Behaviors (Make it happen; Find solutions; Embrace it; Acknowledge reality; vs. 
Victim Behaviors (Wait and hope; I can’t; Personal excuses and Blame others). 
Do we find solutions when things don’t go as had planned or do we play the blame game? 
 
Jimmy Mix:  Jimmy attended a session “It’s about to get a little western: Engaging and empowering 
your team through play.”  This session was all about team building activities that could be done with 
limited resources and how team building activities can make your team stronger.  Jimmy will take a lot 
of the activities that he learned during the session and he will use them when he is training with his 
new Golf Dome staff this winter.  Jimmy attended Greensboro Mountain Biking Experience – Everyone 
deserves to shred.  Michelle Gill-Moffat, Kristen Herndon and Elizabeth Jernigan led this training and 
they talked about the impact that mountain biking and being outside has on youth.  Jimmy learned a 
lot in this session about not giving up on planning new programs.  The three speakers talked about 
grants they applied for, connections they made in the community and sponsors that all helped get this 
program running and successful.   
 
Jimmy also attended Creating a Culture of Innovation: Getting Good Ideas off the Ground.  This 
session was led by Chris Lindgren and Maureen McCarthy.  Jimmy really enjoyed this session because 
Maureen was the Executive Director at the Elmhurst YMCA when Jimmy was a camp counselor 15 
years ago.  Jimmy enjoyed this session because the speakers talked about getting new ideas from staff 
and how to put them in motion.  Maureen’s Park District used an app to include all part time staff and 
full time staff and they could write their ideas down and they would get sent to their innovation team 
and be discussed.  Jimmy thinks this can be useful to implement on a smaller scale at the Golf Dome 
with part time staff on how to make positive changes to the facility.   
 
Joe Zimmermann:  Joe attended a lot of great sessions at Conference.  He enjoyed the opening 
general session with the keynote speaker, Dr. Sanjay Gupta. The main takeaway from the lecture was 
how important it is to be active and healthy.  Dr. Gupta had a fascinating story about an indigenous 
tribe in South America that has never experienced disease, and he explained the three factors that he 
thought explained why.  While he was more in-depth about the three factors to be healthy, he said it 
comes down to diet, movement, and not sitting.   
 
Another session he enjoyed was the Misunderstandings and Misgivings - Using Strong Communication 
Skills to Prevent Both.  It was a panel discussion about ways to build better communication skills and 
embrace conflict as a way to grow. It started with each panel member addressing a certain aspect of 
communication and how they have applied it to their own work experience.  Then there was a Q and 
A session where audience members brought up different scenarios or personal experiences to the 
panel and sought their advice.  A few of the examples were very relevant to the Fitness Center and 
provided good strategies that will be used in the future.  
 
He found that the Batter Up! A Guide to Succession Planning, Bridging the Gap was very different 
from what was expected.  A good portion of the session was spent watching Abbott and Costello’s 
Who’s On First.  The main content of the presentation was how to develop a year-long training 
program for younger staff that will give them the tools and knowledge to move up in the organization. 
It was a way to provide promotional opportunities to internal staff.  It seemed like a great idea for a 
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larger organization, like the Chicago Park District, but it would be very difficult to implement at a park 
district the size of Buffalo Grove.   
 
Lindsay Grandt:  Lindsay attended a variety of educational sessions ranging in topics such as 
enhancing professional relationships and communication, work/life balance, and a variety of DEI 
sessions covering topics from understanding the concept of privilege to fighting defensiveness in equity 
conversations.  Lindsay particularly enjoyed session #202 – I Was Today-Years-Old When I Realized I 
Was an Idiot.  This session, hosted by the incredible speakers Lakita W. Frazier and Lisa Paradis, who 
discussed the critical importance of developing supportive and positive professional relationships in the 
industry and how these relationships contribute to a happy and healthy life, both professionally and 
personally.  The speakers suggested that the session attendees view the following TedTalk by Robert 
Waldinger, the Director of the Harvard Study of Adult Development.   
 
https://www.ted.com/talks/robert_waldinger_what_makes_a_good_life_lessons_from_the_longest_st
udy_on_happiness?referrer=playlist-the_most_popular_talks_of_all&autoplay=true 
 
Megan Baird:  Megan attended many sessions at the conference in Phoenix.  A few of the sessions 
she found most interesting were “Now Is Your Time – Work Life Balance”, “Why a Goldfish Is the 
Happiest Animal on Earth and Other Leadership Lessons from Ted Lasso”, “Creating Happiness 
Through Magical Experiences: What We’ve Learned through 10,000 Hours at Disney” and “The 
New Senior – Their Second Chance at Fun”.  The session on seniors was her favorite.  In this session, 
Megan got many new ideas for programs and events to implement.  She learned that even though you 
may be considered a senior citizen at the age of 55, people at 55 don’t want to do the typical 
“senior center” activities.  As many people know, Megan is a huge fan of Disney so it only made 
sense that she would attend that session!  The main takeaways were mainly on customer service and 
how to make customers experiences magical.  This can be done by listening, going above and 
beyond customers’ expectations and by sharing personal experiences. 
 
TJ Wilkes:  TJ attended multiple sessions on Tuesday, Wednesday, and Thursday as well as a few of 
the mini sessions that were held regularly in the exhibit hall.  One of TJ’s favorite sessions was the one 
titled “I was Today-Years-Old when I realized I was an Idiot”.  The session focused on the importance 
of professional relationships within the Park and Rec industry.  The speakers were energetic and fun 
and had some excellent examples of relationships they formed over the years.  TJ also enjoyed the mini 
session on use of Drones in parks.  The speaker was knowledgeable on the updated FAA rules for 
drone use and obtaining a license.  
 

 
 

https://www.ted.com/talks/robert_waldinger_what_makes_a_good_life_lessons_from_the_longest_study_on_happiness?referrer=playlist-the_most_popular_talks_of_all&autoplay=true
https://www.ted.com/talks/robert_waldinger_what_makes_a_good_life_lessons_from_the_longest_study_on_happiness?referrer=playlist-the_most_popular_talks_of_all&autoplay=true


 
 
 

MEMORANDUM 
 

 
TO:  PARK BOARD OF COMMISSIONERS 

RYAN RISINGER, EXECUTIVE DIRECTOR 
FROM:  TIM HOWE, DIRECTOR OF PARKS AND PLANNING 
SUBJECT: OPERATIONAL REPORT 
DATE:  OCTOBER 19, 2022 
 
 
General Parks Department 
We submitted an OSLAD grant application for the redevelopment of Parkchester Park.   
 
Tim Howe and Ryan Risinger will be attending Wheeling High School on October 26 to talk about 
open space/park development.  They will be discussing the process of Parkchester redevelopment, as 
well as, the Green Lake Park OSLAD grant.  
 
Thank you to Dan Anderson for installing the memorial bricks! 
 
Thank you to Jose Soto and Mike Pfeiffer for installing the four memorial trees for staff that have worked 
over 25 years.  Two were planted at Alcott, one at the CAC, and one at Mill Creek!  They look great!  
 
We submitted a DCEO Festival grant application for the proposed large event shelter for the Rylko 
Park Amphitheater and Spray ‘N Play renovation project. 
 
Tim Howe attended a PDRMA training called Chainsaw Safety for Supervisors.  This was a great class 
and he definitely took notes to follow up on.  Tim will be speaking with the Risk Manager about a 
couple of ideas.  
 
Parks helped with the planning and setup for the Experience Diwali event. 
 
Preliminary capital project meetings for the 23/24 budget have begun and will conclude next week.  
We will develop costs estimates/schedules for any proposed 23/24 projects discussed and will 
reconvene in mid-November to review the final project recommendations to admin. 
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Capital Improvements 
 
Alcott Center: 
Pricing for the west sidewalk project came in much higher than our current budget.  We have decided 
to bid this work out along with the Rylko Inline Rink/Phase 2 Educational Garden project in 
November, in the hopes of getting more competitive pricing.  We will be ordering (2) solar light poles 
to install on either side of the Bill Kiddle Shelter.  We are going to test these out to see how they 
operate throughout the winter and in shade/sun to see if we want to install these in place of the 
existing bollard lights along the front of the building.  The footings will be poured by our staff and we 
will include a sleeve, in case we need to change the solar light poles to hard-wired in the future. 
 
 
Community Arts Center: 
The donor wall heart plaques are ready for installation.  Vinyl lettering and a new plaque with a QR 
code linked to the donation page on the website have been ordered.  Facilities staff will be installing 
power for the large I Heart the Arts signage.  Phase 2 of the roof top unit replacement project for the 
atrium and support spaces has been delayed.  The contractor currently has one of the roof top units in 
their possession, but they are waiting for a delivery update from the manufacturer for when the other 
unit will arrive.  This phase will take approximately three weeks to complete and programs will be able 
to function during the construction.   
 
Fitness Center: 
We are waiting on material delivery for the Pump Replacement project, which will take place later this 
year.  New flooring has been ordered for the Reformer Studio and staff will meet next week to finalize 
the scope of work for renovations this winter.  A new chiller pump, gauges, and glycol have been 
ordered to replace items that were damaged due to an unforeseen pipe failure.       
 
Golf Dome: 
Farley Group is looking to replace the original facility anchors for the Dome towards the end of the 
month and before the Golf Dome opens.  They are coordinating the project with other local installs to 
help keep our project cost down. 
 
Nature Classroom/Educational Gardens: 
Design Development for Phase 2 of the Educational Garden is moving along well.  We will be 
combining this project with the Rylko Inline Rink bid package in November.  Construction for the 
project would begin in the spring of 2023.  We are working on the IPRA Outstanding Park and 
Facility Award application for the Phase 1 work and were selected for a 60-minute session at IPRA, 
titled “Creating and Programming the Rylko Park Educational Gardens”.  We are currently working 
with Upland Design, Debbie Fandrei, and Marina Mayne on the presentation format. 
 
Parks: 
Construction for the 2022 Park Improvements project is moving along slowly at Rick Drazner Park due 
to some contractor errors.  They have completed all demolition, as well as installed new drainage, 
lighting, fence posts, concrete curbs, and stone fill.  The asphalt should be installed by the end of next 
week and the color coat installation will depend on outside temperatures.  Schematic Design for the 
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Rylko Park Amphitheater and Spray ‘N Play renovation project continues to move forward and we 
submitted a Planning and Zoning submittal to the Village with the intent of getting on the agenda for 
their November 2 meeting.  We are waiting on executed paperwork for the Prairie Grove OSLAD 
grant and are currently looking at a possible fall 2023/spring 2024 construction start.   
 
 
Athletics 
Baseball & Softball:  Matt Raupp and Joe Jagiello laser leveled Emmerich North and Jay Jones 
baseball fields and continue with routine maintenance. 
 
 
Soccer & Sports Turf:  Mark Bajno will be finished with the restriping of the Bills Football, flag football, 
and soccer fields weekly after this month.  He will be removing goals, doing turf repairs, and 
fertilizing.  
 
 
Grounds 
Land Management:   Dan Anderson and Nick Cozzi are maintaining and watering the new plantings 
at the Green Lake Park Arboretum.  They have started native seed collecting along with some prairie 
cleanups. 
 
Landscaping:  Steve Houde started landscape bed clean-up.  Steve is making a decorative landscape 
display at the Alcott entrance. 
 
Irrigation:  Nick Cozzi and Dan Anderson started the shutdown of irrigation at all sites for the winter 
season. 
 
Fleet Management:  Tony Vraniak is inspecting all of the parks vehicles and equipment doing repair 
where necessary.  
 
 
Facilities 
Aquatics Facilities: Staff is draining down the main pool to find the location of where the water is 
leaking.  We reached out to the contractor who did the repairs last spring and asked them to come 
out and assist in locating the leak. 
 
Emmerich:  Clint Poynor replaced a gas valve in the RTU by the Emmerich conference room.  
 
Museum:  Andy McDowell and Kyle Moody hung large pictures on the Museum staircase walls.   
 
CAC:  Staff repaired a large drywall crack in the hallway by room 5.  
 
Pump house:  Andy and Kyle replaced and painted rotten wood around the trim of the roof.  It was 
much needed and it looks great!  
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Golf Dome:  We rented a lift and replace the flags in the range and to fix the netting.  Staff is also 
welding some of the Dome material.  
 

NRPA 2022 

Parks had two staff attend NRPA in Arizona; Mike Pfeiffer and Nick Cozzi.  This was Nick’s first trip 
and he was extremely grateful for the opportunity.  Both enjoyed attending and look forward to 
attending future conferences.  Nick and Mike both have applied to take the CPRP examination.  
 
Mike Pfeiffer Report: 

 The first day and the first class I went to was the Keynote speaker, Sanjay Gupta. He talked 

about health and wellness during the COVID-19 pandemic being an important factor on slowing it 

down.  He also thanked Parks and Recreation for providing space for people to spread out and try to 

remain healthy during the pandemic.  The second class I attended was Audio Based Orienteering: 

Making Trails Accessible for the Blind/Visually Impaired.  This class was about using a software called 

Microsoft Soundspace to allow the visually impaired to use trails and do scavenger hunts with only 

using small beeps and noises which allow them to navigate.  They do this by using their iPhone and 

surround sound headphones, in conjunction with GPS.  I thought this might be an interesting event or 

possible program to introduce here at the Buffalo Grove Park District.  The last class I attended was 

How to Start Your Own Esports Program on a Budget.  In this class they talked about having the ability 

to start an Esports program with as little as $35,000 and gave great examples on how to do this. 

Esports is one of the fastest growing sports right now and this class gave me examples of how to 

possibly start Esports at the Buffalo Grove Park District. 

 The last day I attended a class called The Topography of Play: Creating interactive Play That 

Promotes Health and Accessibility While Capitalizing on a Site’s Physicality.  In this class they talked 

about utilizing the nature landscape to create different heights and also if, for example, a pond needs 

to be put in, to save the dirt and mold it to put the playground into it.  They showed beautiful photos of 

parks around the country that have used this technique to build some the coolest playgrounds I have 

ever seen.  The other class I attended on the last day was Must-Have Leadership Skills for Up-and-

Coming Leaders.  In class we discussed how to become an upcoming leader in your organization. 

We learned important communication skills and differences between being a boss and being a 

leader.  We learned about the 7 “C’S”.  They are Compassion, Communication, Critical Thinking, 

Creativity, Conflict Resolution, Collaboration, and Compromise.  These are all very important for 

someone to become a very effective leader. 

 While walking around the trade show I saw many amazing things.  Some of the playgrounds 

were the coolest things I have seen.  There was a huge push for Ninja American Warrior style play 

areas to promote upper body strength in children as well as adults.  Also state parks are becoming 

even more popular again with skateboarding being in the Olympics this year.  They had multiple styles 

of pump tracks, which is a path that includes features such as pimples, humps, table tops, berms and 
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banks.  They allow riders to roll and pump off these features and gather momentum and speed as they 

ride.  A good pump track will allow riders to complete a circuit without peddling or pushing.  I think 

that a pump track could be a great addition to our skate park.    

 

Nick Cozzi Report: 

NRPA Conference 2022 – Phoenix, AZ 

One playground class that I went to took a dive into the difference between playgrounds in the U.S. 

compared to playgrounds in London.  When talking about parks of equivalent size and skill level, their 

results found that:  Park visit hours were nearly 60% higher in London.  The London parks had roughly 

40% more children attendance and 130% more adult attendance and specifically almost 8 times the 

amount of senior citizen attendance.  I then asked, other than the geographic difference, what were 

other reasons that led to increased attendance across London compared to the U.S?  Across the 

board, these London playgrounds generally had more access to the following:  swings, climbers, trees, 

bathrooms, and playground within a half mile of their home.  Personally, I think BG has done an 

adequate job at incorporating such things as those listed above to enhance overall playground/park 

attendance.  We have 30+ playgrounds, which should allow someone to not have to travel very far to 

get to a playground located in BG.  We have a multitude of swing sets and climbing components.  

Over my years of taking care of our playgrounds, as we move into our winter months, I get comments 

about our bathrooms being closed or portable toilets being removed, but at some point throughout the 

year we provide adequate bathroom facilities for our park patrons.  

Another playground class that I attended really hit on the importance of incorporating nature and 

landscape into playground designs.  We have our fairly new nature inspired playground at Willow 

Stream, which is fantastic, but perhaps we can work on incorporating another nature inspired 

playground at another park in the future.  The presenter of this class, who was born and raised in the 

northwest suburbs of Chicago, highlighted two parks in our area:  Bison’s Bluff in Schaumburg and 

The Sidewalk to Nowhere in Naperville.  After getting back from Phoenix, I did took a trip to Bison’s 

Bluff and sure it may be a little cooler than what we currently have, but certainly nothing to it that we 

cannot incorporate in our future!  Budgeting is important when designing this, as such particular 

structures and designs come with more planning and overall cost.  Design fees will likely be higher 

due to specific customization and a more complicated natural approach.  The presenter mentioned 

budgeting upwards of 15% more for designs thought of along the way, as well as an additional 10-

20% for unforeseen conditions and overlooked items.  When planning for this it is helpful to consider 

overuse and misuse of the playground, component replacement, planting and replacing of plants, and 

the possibility of more replacements than usual as well as completely redesigning as time goes on. 

One of the playground classes that I enjoyed the most, highlighted Topography and what that brings 
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to enhancing a playground structure and overall park.  Now to be fair, playgrounds highlighted in this 

presentation tended to be located in Arizona or Colorado or certain states that already have set up 

terrain and backdrops that bring this all together with less work and design.  With playgrounds, the 

power of Topography provides an opportunity for sculptural and artistic expression.  It helps create 

more of an environment than just a single playground structure.  With designs like this, you have more 

naturally unscripted play as opposed to obvious and defined entry and exit points.  With these designs 

you are relating the playground structures back to mother earth and what is unique about the place 

you are putting in a playground.  I thought to myself - how can we do this in Buffalo Grove, Illinois?  

Perhaps adding more embankment slides if possible, at least that seems to be the piece that is easiest 

to accomplish.  You excavate 10 feet down, add that 10 feet to the ground next to it and now you 

have your 20 foot embankment.  You could have one slide going down, and a natural rock wall 

climbing up.  Easier said than done, but something we could think about if adding a new playground 

into an undisturbed park that is going to be getting a heavy make-over.  Artificial turf mounds are 

another aspect that are colorful, safe, and inviting.  With slight elevation changes and area to move 

around, kids can enjoy amenities other than just a giant playground structure with decks and ramps. 

When working in the parks, we see people of all ages, backgrounds and abilities.  Another class that 

I attended specifically looked at the visually impaired and how to enhance their time in the parks.  

They do this through Audio-based orienteering.  An app was created that can be downloaded on your 

phone that gives LIVE real-time directions and cues based off where you are.  This app is called 

Soundscape.  Soundscape enhances the sense of independence for participants by providing 

additional context and sensory information.  Different audio beacons make the participant aware of 

the route they are taking and different annotations on the route can provide context about what 

participants should be expecting.  Soundscape provides the participant with direction of where they 

are going but still leaves it up to the participant to determine how they get there.  Participants are 

directed completely by the auditory cues of the app.  Changing pitches of sound, tones and specific 

environmental cues alert the participant about the accuracy of their direction being traveled.  The app 

alerts the user to stop signs, stop lights, crosswalks, road and foot traffic, change in elevation and 

change in landscape.  The user is celebrated with the sound of trumpets when they successfully make it 

to where they are going.  Though this was a cool idea, I believe it was limited to iPhone users as the 

app is not accessible on android phones.  It was cool, but maybe not something we latch on to. 

Another playground class talked about surfacing and how to best select surfacing material for your 

playground.  Potential surfaces include: pour-in-place rubber, woodchips, sand, shredded rubber 

woodchips, and more.  In BG, we have both pour-in-place rubber surfacing and woodchips.  I have 

noticed that our last few new playgrounds have moved away from woodchips and feature pour-in-

place rubber.  Given our winter conditions and the ability to pick a multitude of color combos with this 

surfacing, I believe we should move forward continuing to use pour-in-place rubber.  With a majority 

of our yearly weather being below average temperatures and our playgrounds remaining open year 

round, having a surface like pour-in-place is best suited for us as woodchips freeze so easily in the 
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winter and it becomes a challenge to keep them properly raked and manicured for a safe surface. 

Also, given the emphasis on ADA requirements, the pour in place rubber allows for the easiest access 

to our playgrounds for wheelchair users or those needing a walking aid to get to and from a 

destination at the playground. Selecting an appropriate surface is one of the most important decisions 

in the design process of a new playground and we do a great job at ensuring this. 

A class that I attended that did not have to do with playgrounds or nature specifically, targeted public 

artwork and the role that art plays in parks.  As I have now been on two committees within our District, 

there is always the question of how can we connect the community to our parks more.  Public artwork 

could potentially be this connection while enhancing the connection between community and parks. 

There are probably more local artists in the area than we can imagine, most of which would probably 

love the idea of presenting artwork ideas in our parks.  The presenter did not bring this idea up, but a 

lady in the audience did: using artwork as a community service activity where we as the District come 

up with ideas and then when people in the community need service hours, they come to us and work 

on art.  Another idea was working in conjunction with the high school art programs in the area, so for 

us either Stevenson or Buffalo Grove and allow the art students to present ideas and projects that can 

be displayed across our parks.  These are a couple of potential ways for community involvement as 

well as enhancing art displays in our parks! 

One more class that I attended was revolving around skate parks.  Skate parks are not really used in 

the way that we have seen them with earlier generations.  Of course, there are still emphasis on ramps 

of all shapes and sizes BUT we have to understand and adapt to the fact that we are not seeing the 

traditional group of skateboarders in our parks anymore.  As cool as grind rails and boxes are, they 

are no longer a focal point for the current users.  I made a mental note to myself over the last two 

years when taking care of our skate park here in BG that the majority of users are younger age with 

not much experience and also that the scooter has seemed to make a comeback.  I see more kids on 

scooters at our skate park these days than kids on skateboards or roller blades.  They are not here to 

jump 5 feet onto a rail, or grind down a box next to an 8-stair staircase.  Instead, they enjoy simply 

riding up and down the ramps and we are now seeing more of an emphasis on what they call “pump 

tracks.”  These pump tracks are a multitude of smaller hills that take you up and down and around 

simply by pumping your knees up and down, without even having to kick your feet for speed.  Another 

reason these pump tracks are catching steam is because they allow your skate facility to be ADA 

friendly for those that are in wheelchairs and want to be able to experience some fun at the park other 

than sitting and watching others enjoy the space around them.  Pump tracks not only allow fun for 

those who are not handicapped but also invite those who are to take a turn and enjoy the park!  I 

believe that if we do a full overhaul of our current skate park at Rylko, we can add a pump track within 

the space and really open up a more up-to-date and inviting skate park environment for all in the 

community.  I remember how much fun I had as a kid using our skate park here and now as an 

employee I envision a more modern and inclusive style of park that will bring about more excitement to 

our park users than even what I experienced growing up here.  I brought home a few catalogues from 
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different companies that were in the exhibit hall and we can dive into further detail during our sit down 

budget meetings later this month. 

When walking the exhibit hall, there seems to be a move towards climbing and an emphasis on upper 

body strength as opposed to the traditional feel of a pole and deck playground.  These designs made 

me think of more ninja warrior type designs than our traditional playgrounds.  While they do not take 

up a ton of park space, they invite a more challenging experience and type of play, almost in an effort 

to inspire more competition.  Some of these designs were made in a way where you can see two or 

three children racing each other through this obstacle course of different climbing nets in order to get 

up and over to one massive slide that gets you down.  Yes you know me, I tried all of these out and 

went down every slide the exhibit hall had to offer!  I will attach some photos to an email for reference 

of what I saw.  Perhaps over the next few playgrounds that we put into our community, we can at least 

try a section of what I am talking about, if not, an entire playground design.  In a way, we have a 

type of this design at our Ivy Hall 5-12 playground and at our new Reiner Park playground but in a 

much smaller scope than what we could provide in the future. 
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MEMORANDUM 
 

MEMO TO: BOARD OF COMMISSIONERS  
  RYAN RISINGER, EXECUTIVE DIRECTOR 
FROM:  MIKE TERSON, SUPERINTENDENT OF COMMUNICATIONS AND MARKETING 
SUBJECT: OPERATIONAL REPORT 
DATE:  OCTOBER 18, 2022 
_____________________________________________________________________________________ 

 

Brochure: The winter book is complete, and should be delivered to the Post Office by Friday, October 14.  
Production on the spring book has begun; and, the first proof will be released to staff by October 31. 
 
Fitness Center:  Jennifer continues to manage the weekly Constant Contact email blasts.  Email marketing 
included:  October 7 - Fitness Center hours, Member Appreciation Week is Monday, October 10 through 
Saturday, October 15, new personal training stretch sessions, October group exercise class schedules (live 
and virtual), gymnasium schedule, pickleball online reservations, lap pool reservations, new aquatics class 
schedule, search Buffalo Grove Fitness at the App Store or Google Play, and Athletico ad.  September 28 - 
Fitness Center hours, October group exercise class schedules (live and virtual), gymnasium schedule, pickleball 
online reservations, lap pool reservations, new aquatics class schedule, search Buffalo Grove Fitness at the 
App Store or Google Play, and Athletico ad.  September 23 - Fitness Center hours, new personal training 
stretch sessions, we have a lost and found, September group exercise class schedules (live and virtual), Kids 
Club to close October 1, gymnasium schedule, pickleball online reservations, lap pool reservations, new 
aquatics class schedule, making a reservation is easy with our new app, Fit For Fall featured specialty 
program, Park Post e-newsletter sign up, and Athletico ad.  September 9 - Fitness Center hours, we have a lost 
and found, September group exercise class schedules (live and virtual), Kids Club to close October 1, 
gymnasium schedule, pickleball online reservations, lap pool reservations, new aquatics class schedule, 
making a reservation is easy with our new app, Boxing Fitness featured specialty program, Park Post e-
newsletter sign up, and Athletico ad.   
 
Jennifer created the graphics for the Aquatics and Clubhouse geofencing hiring campaign.  She also 
completed fliers, posters and TV screen graphics for personal training stretch sessions, and Teen Fitness 
Orientation, had 1,000 membership folders printed, and started working with our contract designer on the 
graphics for the winter promotion, “3 Months For $99,” that will run December 1 through February 28, and 
launch November 28 through geofencing and on social media. 
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Jennifer completed the design and layout of fliers, posters, banners, raffle tickets and TV graphics for Member 
Appreciation Week.  In addition, she created fliers, posters and TV screen graphics for several free classes 
offered to members, including TRX demonstrations, stretching demonstrations, “I’ve Fallen And I Can Get Up,” 
with Wendy Malin, Wing Chun with Tony, meditation and breathing with Bernie, reformer demonstrations 
with Jenay, nutrition and arthritis with Debra, sound healing mediation with Lisa Devi, and adult boxing with 
Ed. 
 
Jennifer updated the group exercise schedule and aquatics schedule for October, and uploaded them to the 
website and the TV screen outside the group exercise studio. 
 
Pictures:  Mike took pictures of soccer, flag football, Experience Diwali, Preschool, and the Huck Finn Fishing 
Derby.  Wendy and Nic took fall pictures at Willow Stream Park. 
 
Design:  Mike designed a sign for the Arboretum at Reiner Park, a new sponsor advertisement sign at the Dog 
Park, and a Community Arts Center entrance poster for Blithe Spirit. 
 
Community Calendars:  Wendy posted Blithe Spirit to the Village, Daily Herald and Patch events calendars. 
 
Email Newsletter:  Jennifer completed the layout and content for the following Park Post email newsletters:  
October 14 - Blithe Spirit adult nonmusical, Enchanted Night At The Museum, Howl-O-Ween Pooch Parade, 
Arts and Crafts Fair, Aquatics Department Hiring Workshop, Veterans Day Celebration, and Once Upon A 
Mattress: Youth Edition musical.  September 26 - Bernard Drive construction announcement, Join the Park 
District Team (we’re hiring), Blithe Spirit adult nonmusical, Enchanted Night At The Museum, Howl-O-Ween 
Pooch Parade, Arts & Crafts Fair, and Trick Or Treat Trail.  September 8 - Join the Park District team, Preschool 
registration is open, Flights In The Park event, Green Fair, Huck Finn Fishing Derby, Fitness Center’s Fall Into 
Fitness Sale, and Fall registration is open.  There are currently 4,485 subscribers to the newsletter (-41 from 
last month). 
 
TV Screens:  Wendy created graphics for the TV screens for Blithe Spirit, Raupp Museum Service Learning 
exhibit, Trick or Treat Trail, Arts and Craft Fair, Howl-O-Ween Pooch Parade, Once Upon A Mattress, and 
Veterans Day Celebration. 
 
Display Case:  Wendy created new displays for the Alcott Center lobby that promoted the rescheduled Flights 
in the Park, Arts and Crafts Fair, Trick or Treat Trail, Enchanted Night at the Museum, Raupp Museum Service 
Learning exhibit, Howl-O-Ween Pooch Parade, and Once Upon A Mattress.  
 
Projects:  With some of the staff switching responsibilities within the recreation department, Mike re-voiced the 
automated phone greetings, and had our phone provider reroute those calls to go to the appropriate staff 
members.  Mike also made new nametags for new Preschool teachers, booked a replacement band for the 
Friends of the Parks Foundation’s Flights in the Park event, and recorded a voiceover for IAPD for the Best of 
the Best award.  Nic, our new part time employee did a nice job with writing a narrative for a grant 
application that Tim Howe was putting together.  He also produced and edited 2 videos - one featuring the 
adult programs, and the other featuring Preschool.  Both videos are on Facebook and YouTube. 
 
Donations:  Raffle prize donations were sent to the Northwest Special Education Organization and Temple 
Chai for their fundraisers. 
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New Resident Welcome Packets:  Wendy mailed 58 welcome packets to new residents that moved into 
Buffalo Grove in September. 
 
Sponsorship:  Wendy ended the third quarter with $25,500 in sales ($13,500 was for BG Days) - an 
increase of $1,000 from 2021.  Mike signed a renewal agreement with Whitehall of Deerfield ($2,000). 
 
Meetings:  Mike attended the Parkchester Park neighborhood meeting on September 14, the College of Lake 
County Southlake Campus Advisory Council meeting on September 15, and the IPRA Communications and 
Marketing Section meeting on October 6.  Mike and Wendy attended the BG Days staff committee recap 
meeting on October 3. 
 
Press Releases:  The local media were notified about Ryan’s upcoming retirement this spring. 
 
NRPA Conference:  Mike, Jennifer and Wendy attended the NRPA conference.  All 3 of them attended the 
opening keynote session with Dr. Sanjay Gupta from CNN.  Jennifer noted that overall it was a compelling 
presentation on what science and medicine learned about humanity from the pandemic, and that parks and recreation 
can play a significant role in helping communities survive the next one.  Being active and engaged in community is not 
only beneficial, it could prolong lives, as evident in the studies Dr. Gupta conducted deep in the jungles of the Amazon.  
It was also exemplified by Dr. Gupta’s 86 year old neurosurgical patient who fell off his roof, but was otherwise in near 
perfect physical and mental health.  Staying physically active, eating a protein and plant-based diet, getting consistent 
sleep, being part of a community, and helping others all contribute to longevity. 
 

Mike attended the following sessions:  Misunderstandings and Misgivings - Using Strong Communication Skills 
to Prevent Both - This was a great session that had a panel of 4 different presenters; each one had a different 
perspective.  It covered the communication triangle (ask/listen/respond), how to have difficult conversations, 
discipline in a direct and respectful manner, de-escalation, and nonverbal cues.  Some of the highlights were 
developing a conflict management communication strategy that creates an environment where people feel safe 
speaking with you, or declining to speak with you.  Another highlight that resonated was to not depend on 
technology to have conversations that should be in-person.  The next session was Know Your Audience For 
Effective Public Speaking - This also was a great session.  The most interesting thing was that one of the 
speakers was dressed extremely casual (open toe sandals, jeans and an untucked button down shirt).  He 
explained how it is important to feel comfortable when speaking, which can include how you dress.  They 
also talked about knowing your audience, and how to prepare.  The next session was Inspiring Insights From 
Leaders In The Field - This was a very interesting session.  One of the presenters was Tracey Crawford from 
NWSRA.  One of her main points was how agencies choose to find money for things that are important, and 
that we as an industry need to make DEI initiatives more important, and allocate more money for those efforts.  
The most interesting of the speakers was Jodie Adams, who is a CPRP, former tennis pro, and retired professor.  
She spoke very candidly about the dichotomy between tennis and pickleball, and presented researched based 
data on how to go about managing that, as well as concepts for facilities that house both sports (with their 
own courts) in conjunction with one another.  One of the other presenters, Roslyn Johnson, talked about e-
sports, and how to build facilities to offer that.  An interesting statistic she presented was that in 2017, the 
NBA’s 30 teams generated $7.4 billion, and e-sports surpassed $3 billion in 2022.  The next session was 
The Power Of The Post - This was unfortunately the worst session I have ever attended in 18 years of going to 
conferences.  They lead with recommending that agencies turn of the ability to comment on their social media 
channels.  During the question section at the end, Mike asked for the people in the room (approximately 100) 
to raise their hand if they have turned off commenting; 3 people raised their hand.  Mike went on to say to the 
people in the room that it is his opinion that as a public agency, he thinks we are ethically obligated to allow 
the public to communicate their thoughts and opinions with us via social media.  And, as much as he can 
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relate to not wanting to deal with some of the insanity that goes with social media commenting, to avoid any 
possible negative comments or backlash by simply not allowing it is avoiding doing the work, and clearly not 
a best practice.  The last session was Maximize You Marketing On A Budget - This session was geared more 
towards agencies who don’t have a marketing department; however, there were some helpful things 
pertaining to technology, marketing plans, and how to analyze data.  There wasn’t a whole lot in this session 
that wasn’t already known or being done; but, it did validate a lot of what we do, as well as show some real 
world examples of some things in practice, especially with social media and video.  Overall, it was a great 
conference experience.  Mike spent time going out to dinner and meeting with other marketing professionals 
from other districts (mostly from Illinois), and finds those conversations to be as valuable as the sessions. 
 
Wendy attended the following sessions: Knocking Social Media Out of the Park - This session was presented 
by the City of Phoenix marketing department.  She learned about the best target audiences for each type of 
social media platform.  Social media shouldn’t be your only marketing strategy.  The best tip was to check our 
popular parks on Instagram, and comment on those posts and photos to engage with our local audience.  
Capitalize on social media trends to engage the audience.  Consistency is key by using your entire team to 
capture things happening at your facilities.  When taking photos, zoom in with your feet not with your camera 
to capture the best images.  A wide shot shows where you are, a medium shot shows action and explanation, 
and a tight shot shows emotion.  The next session was Realistic Marketing Tips That Work - This speed session 
was presented by Renee Dickinson, Director of Marketing at Charleston County Park and Recreation 
Commission.  She learned the main thing when developing a marketing strategy is to have a strategic plan.  
Use your employees to enhance your District’s marketing by allowing them to take pictures.  Use local residents 
to help tell your story with engaging content.  Relationships enhance marketing, allowing you to tell your story.  
Regarding social media, share user-generated content.  It is a good way to increase followers.  Maximize QR 
codes when possible, so you can track customer interest and ROI.  All roads lead back to your website, so put 
it first.  The next session was Sponsorship: Are You Surviving or Thriving? - This session was presented by 
Stacey Fontechia, Sales and Sponsorship Manager at the Naperville Park District.  Wendy learned that one of 
the most important items you can present to potential partners is a media kit that lists all potential sponsorship 
opportunities.  Be descriptive listing event locations, demographics, approximate number of visitors, photos 
and timeframe.  This media kit should be on your website without pricing, specifics should be discussed when 
meeting.  Make sure to highlight new potential exposures.  Think outside the box when evaluating 
opportunities; and, focus on high selling opportunities as a priority.  Use all facilities for business visibility; and, 
get creative.  She discussed sponsor logos can be imprinted on feather flags, golf range targets, pickleball 
court decals as examples. Make sure to ask for feedback from your sponsors; and, check in on them quarterly 
for a personalized approach.  These relationships will be the key to yearly contract renewal.  They will also be 
more likely to be upsold if you know their business, and have that relationship.  Make sure to know the new 
businesses in your area to continue to grow your sponsorship program.  Have a 30-second phone elevator 
pitch, which informs them about the program, how you want to learn more about their business, and set time 
that you can connect.  Promote your programs and sponsorship everywhere.  Tell the story of your district, and 
acknowledge your partners in marketing materials.  The next session was Trend Watch 2022: What to Follow 
(And Avoid) in Marketing Engagement, Programming and Event Trends This Year - This session was presented 
by Ann Beck, CPRP, CPC, Marketing and Communications Manager City of Mansfield, Texas.  Wendy 
learned that every rule is meant to be broken, and not all Park District’s need to follow the same marketing 
plan.  The only thing that matters is your community and audience.  Be immersive and focus on details.  Hit all 
the senses when producing content.  Immerse people in your graphics.  Follow up with post-event recaps.  Be 
interactive with caption contests, polls and quizzes.  Your audience has buy-in if they are engaged.  Do an 
Instagram search of a particular park for photos, and share and comment on those photos.  Be instant with 
updates to your website’s static pages at least once every 18 months.  Have a “How do I” page on your 
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website.  Be intentional by focusing on your “why” by starting with a goal.  Be individual by targeting a 
specific audience.  Sponsors can align with an event that also ties into their business goals.  Use staff in your 
promotions.  Videos created in the individual social media apps have wider reach than if they are uploaded.  
Be inclusive by thinking about color, wording and local culture.  Accessibility and inclusion should feel natural.  
Your district’s goal is important.  Be inspiring by looking at lighting, a meaningful connection, and 
transformational experience.  Tell stories about people whose lives have changed because of your park district 
to inspire others.  The last session was The Power of the Post - This session was presented by Lynn Todd, CPRP 
of Lower Makefield Township Parks and Recreation.  Wendy learned the emotional connection is more 
important than customer satisfaction.  Wendy felt this session didn’t really align with how we conduct our Park 
District social media.  She discussed the shelf life of a social media post, and how often to post to different 
platforms.  Post with intent and be an advocate for your district.  Use your own images over stock photos.  
Adapt to the evolving “me culture.”  Videos should have a call to action. 
 
Jennifer attended the following sessions: Misunderstandings and Misgivings - Using Strong Communication 
Skills to Prevent Both - The failure to communicate creates distrust, anger, frustration and/or conflict.  Effective 
communication includes 3 elements:  ask open ended questions, listen fully, trade perspective, pay attention to 
tone and body language, and respond by mirroring words, reflecting, summarizing, validating or reframing 
the discussion.  Jennifer found the information on dealing with conflict valuable.  For instance, understanding 
the power of asking why there is a conflict, and using humility effectively.  Also, understanding that you cannot 
control how a person reacts, but you can control how you do; so, avoid acting on emotions or thoughts.  The 
next session was Why a Goldfish Is the Happiest Animal on Earth and other Leadership Lessons from Ted 
Lasso - Jennifer is a fan of the show Ted Lasso, so this session was entertaining and informative.  Lasso 
humorously depicts principals of leadership as an American football coach of a UK soccer team, and 
demonstrates principles like: Manage with optimism and positivity.  Stay true to the vision, and do the work as 
a team.  Stay positive, even as challenges arise.  Don’t define yourself by mistakes you make, but learn from 
them.  Stay in the present by putting the error in the past, and then move along.  Be curious and ask better 
questions, because you don’t have all the answers. Invest in relationships by creating rituals, and treating 
everyone like they are important.  Have an attitude of gratitude.  Know your job, use creativity to get the most 
out of your team, and remember that we are all people first.  Take interest in each other and share.  Be 
authentic, be vulnerable, and know what is important, and what is not.  Leadership is uncomfortable when you 
have to do things you don’t necessarily want to do.  Embrace and encourage growth; have the crucial 
conversations, and welcome and accept feedback (even if it’s not positive feedback).  Let your team voice 
their opinions.  Be proactive and solve problems.  Know what to fix first, manage your team’s expectations 
and adjust behaviors as necessary.  Most importantly, believe in yourself and your team.  Set the tone, get 
dirty, and know that you’re going to mess up.  That’s okay.  The next session was Creating Happiness 
Through Magical Experiences:  What We’ve Learned Through 10,000 Hours at Disney - This session was 
about creating a memorable customer experience that retains customers, following the principles used by 
Disney.  A visit to Disney is designed to exceed expectations. Guest are never told “no.”  The next session was 
All I Really Need To Know About Marketing I Learned On Netflix - This session gave an overview of key 
marketing principles drawn from a variety of shows on Netflix.  (Tiger King) Pay attention to the competition, 
but not too much attention.  Learn from the competition, but don’t let it detract from efforts to promote your own 
organization.  Set yourself apart from your competition, rather than try to be like them.  (Frye Festival) Don’t 
generate buzz if you cannot back it up.  Make sure your message matches what you are promoting, and that 
you can live up to it.  Preview the content with an outsider to make sure the message you’re conveying is what 
they are hearing.  Conduct regular surveys to flesh out gaps in understanding, or moments of confusion to 
resolve.  (Friends) Help the community build and nurture relationships between friends and neighbors; and, 
remind them how your park district facilitates that.  Offer buy one, get one deals, tag a friend, or find local 
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influencers to partner with.  Ask for reviews and testimonials of programs and events from actual people in the 
community.  (Lost Series Finale) Pay attention to the entire program or event, especially the end, because it’s 
the part people will remember the most.  Are people engaged afterward?  Do they follow up?  Make sure the 
beginning doesn’t set the bar high so that the ending is a letdown.  (Yesterday) Just because it’s obvious to you 
does not mean it’s obvious to everyone.  Look for areas of confusion as opportunities to teach, and frequently 
asked questions.  Content that teaches helps build a relationship with followers, engage followers, and 
positions you as the expert.  (Saved By The Bell) Know when to call time out.  Take time to assess the situation, 
think about the big picture, and only proceed after you’ve considered all possible solutions.  Your responses 
and reactions will be remembered more than how fast you responded.  Get it right.  The next session was 
Winning the War for Talent by Leveraging Coordinated HR/Marketing Strategies - This session focused on 
tips for attracting qualified candidates to park district jobs, which has been more challenging since the 
pandemic took place.  HR should review the job qualifications to see if any of them can be modified to attract 
more applicants (i.e. the years of experience), HR and recreation should hold or attend local job fairs and 
accept applications, and possibly conduct interviews on the spot.  Be strategic about setting the date for the 
job fair, such as during student holiday breaks.  Offer vendors a free table at the job fair.  Consider hosting a 
resume writing or interviewing skills workshop at your park district.  Create and post QR codes as window 
clings on doors or ground decals around key locations in your community to attract part time people.  
Examples included, “Play Here,” “Work Here”).  Create an internal incentive program to employees to refer 
people to apply at the park district.  Use referral bonuses of $50 or $100 for anyone who applies and is 
hired.  Pass out water bottles at local high schools, labeled with “We’re Hiring,” and a web address or QR 
code to apply.  Send an email blast to current program participants, encouraging them to refer someone who 
could teach a program.  There were also a few tips on how to retain employees.  Have a spirit week, or other 
events to keep them motivated.  Examples included Fun Fitness Fridays, staff lunches or themed events.  The 
last session was Facebook For Your Fitness Facility - This session offered several ideas to try on Facebook, most 
of which we have already done or will be doing. 
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Website:  Mike created new home page sliders for the employee spotlight, Howl-O-Ween Pooch Parade, 
and Arts and Crafts Fair.  Mike also created new internal pages for the new Lunar New Year Celebration 
event, and the Friends of the Parks Foundation’s new concert event, featuring The Four C Notes.  Internal 
pages that were updated include Adult Sports, Board of Commissioners, Board Packets, Bow Wow Dog 
Expo, Camping Under the Stars, Cardboard Boat Regatta, Construction Projects, Dance, Disc Golf 
Tournament, Dog Show, Employee Spotlight, Experience Diwali, Flag Day Celebration, Flights in the Park, 
Friends of the Parks Foundation, Golf Dome, Happy Tails Dog Park, Huck Finn Fishing Derby, Movies Under 
the Stars, National Night Out, Performing Arts, Pride Picnic, Raupp Museum, Raupp Museum Exhibits, Raupp 
Museum Nature Classroom, Seasonal Catalog, Soccer, Summer Concert Series, and Tots in the Park. 

 
Here are some website statistics for the month of September: 
       September 2022  September 2021 
Total visits:      21,221   18,767 
 Total Page Views    45,431   42,225 

Different Users     14,000   12,046 
 New Visits     12,688   10,598 
 Returning Visits     8,533    8,169  
 Mobile/Phone     12,948   11,222 
 Desktop     7,753    7,106  

Tablet      520    439 
Pages per Visit:      2.14    2.25  
Duration of Average Visit:    1:49    2:00 
How did people get to our site? 

Search Engine     7,784    6,845   
Direct (typed in address)   4,503    4,512 
Link from other website    1,439    180 
Social Media     522 (-378 from last month) 913 
Email      62 
 

Top 10 Most Visited Internal Pages 
1. Fitness Center Home Page   3,164 
2. Performing Arts     2,625 
3. Registration     1,992 
4. Job Opportunities    1,479 
5. Fitness Center Group Exercise Reservations 1,342 
6. Fitness Center Pool Reservations   1,338 
7. Seasonal Catalog    1,324 
8. Fitness Center Group Exercise   989 
9. Experience Diwali    930 
10. Fitness Center Membership   851 



 
 
 
TO:  PARK BOARD OF COMMISSIONERS   
  RYAN RISINGER, EXECUTIVE DIRECTOR 
FROM:  DANI HOEFLE, RISK MANAGER 
SUBJECT: OCTOBER OPERATIONS REPORT 
DATE:  OCTOBER 13, 2022 

 
UNIQUELY US: 
Dani is on the Uniquely Us Committee and the second event in the three-part series took place 
on October 2, “Experience Diwali.”  Dani was in charge of planning the kids’ activities.  
Participants could paint a Diya, make a sand art Rangoli, or color various Diwali sheets, and 
it was a hit!  Adults even asked if they could participate.  The event as a whole was a huge 
success with 100 -150 people in attendance and a lot of happy faces.  The feedback was 
incredible with very appreciative residents.  The final event in the series for this fiscal year will 
take place on January 14 for Lunar New Year. 
 
WELLNESS COMMITTEE: 
Fall brought about our annual steps challenge.  The staff is joining 10 other park districts in 
the 4th annual Parks & Rec Trek, a step challenge over 6 weeks.  While Buffalo Grove is 
never near the top of the list, the staff love participating and the encouragement to move.  This 
challenge also comes with a donation to a food pantry.  The Wellness Committee has 
arranged other opportunities to help staff earn their steps including pickleball on Mondays, 
Zumba on Tuesdays, and a group walk on Wednesdays. 
 
PROFESSIONAL DEVELOPMENT: 
Dani attended several professional development events this month, starting with the NRPA 
Conference in Phoenix. Her favorite session was on staff onboarding.  The session covered 
some wonderful ideas including how to help make that employee feel comfortable even 
before they begin working for your agency through their first few months of employment.  Dani 
left with some great take-a-ways to bring back to the admin team.  Dani also attended a 
session on aquatics court cases and how to learn from others’ mistakes.  A few ideas that 
came out of this session included adding a “watch your children” sign at aquatic facilities and 
adding aquatic safety education for parents and guardians who use our facilities and 
programs.  These efforts shift responsibility to parents and guardians to actively watch their 
children in and around water.  Another favorite session of Dani’s was titled “Creating 
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Happiness through Magical Experiences” and it connected the culture from Disney World, 
where customer service is superior to most other companies/fields, to Parks and Recreation.  
A few take-a-ways included that 95% of people will share their bad experiences, how you 
build your budget shows your agency values, and that staff need to feel empowered from day 
one to be able to make a difference in customers’ minds.  Overall, Dani thoroughly enjoyed 
the conference and left with a lot of new information to review in context of Buffalo Grove and 
Risk Management.  Thank you so much to the Board for another great opportunity to continue 
professional development! 
 
And just recently, Dani attended the annual School Safety Conference in Niles, IL.  This free 
one day conference is put on by Paul Timm and FEAPC.  While it is focused on schools, the 
conference applies heavily to park districts as well.  One speaker was a parent who lost her 
child in the Sandy Hook shooting.  Her session focused on helping students with special 
needs during emergencies.  It was very eye-opening and Dani will be reviewing the resources 
shared to see how the Park District can improve emergency procedures for all staff and 
patrons.  Another speaker reminded us to test our emergency equipment regularly like 
emergency buttons and locked doors and do “stop and think” drills that ask you to consider 
your options in various situations.  A third speaker spoke about media relations during 
emergencies and shared mistakes other agencies have made when trying to communicate 
with the public and how to avoid public relations nightmares.  Dani always walks away from 
this conference with newfound knowledge and a new set of goals for safety and security 
within our buildings. 
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